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What Is Your Opinion of This Manual? 

Your comments can help us produce better manuals. 
Please take a few minutes to evaluate this manual as 
soon as you become familiar with it. Circle Y (Yes) or 
N (No) for each question that applies. IBM may use 
or distribute whatever information you supply in any 
way it believes appropriate without incurring any 
obligation to you. 
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y N 

y N 

y N 

y N 

y N 

FINDING INFORMATION 
Is the table of contents helpful? 

What would make it more helpful? 

Is the index complete? 

List specific terms that are missing. 

Are the chapter titles and other headings 
meaningful? 

What would make them more 
meaningful? 

Is information organized appropriately? 

What would improve the organization? 

Does the manual refer you to the 
appropriate places for more information? 

List specific references that are wrong 
or missing. 

UNDERSTANDING INFORMATION 
Is the purpose of this manual clear? 

What would make it clearer? 

y N Is the information explained clearly? 

Which topics are unclear? 

Y N Are the examples clear? 

Which examples are unclear? 

Y N Are examples provided where they are 
needed? 

Where should examples be added or 
deleted? 

Y N Are terms defined clearly? 

Which terms are unclear? 

Y N Are terms used consistently? 

Which terms are inconsistent? 

Y N Are abbreviations and acronyms 
understandable? 

y N 

y N 

y N 

y N 

Which ones are not understandable? 

Are the illustrations clear? 

Which ones are unclear? 

USING INFORMATION 
Does the information apply to your 
situation? 

Which topics do not apply? 

Is the information accurate? 
What information is inaccurate? 

Is the information complete? 

What information is missing? 

y N Is only necessary information included? 

What information is unnecessary? 

Y N Are the examples useful models? 

What would make them more useful? 

Y N Is the format of the manual (shape, size. 
color) effective? 

What would make the format more 
effective? 

OTHER COMMENTS 

Use the space below for any other opinions about 
this manual or about the entire set of manuals 'for 
this system. 

YOUR BACKGROUND 

What is your job title? 

What is your primary job responsibility? 

How many years have you used computers? 

Which programming languages do you use? 

How many times per month do you use this manual? 

Your name 

Company name 

Street address 

City, State. ZIP 

Phone No. 

Area Code 
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Warning: This equipment generates, uses, and can radiate radio frequency 
energy, and if not installed and used in accordance with the instruction 
manuals, may cause interference to radio communications. It has been tested 
and found to comply with the limits for a Class A computing device pursuant 
to Subpart J of Part 15 of FCC rules, which are designed to provide 
reasonable protection against such interference when operated in a 
commercial environment. Operation of this equipment in a residential area is 
likely to cause interference, in which case the user at his own expense will be 
required to take whatever measures may be required to correct the 
interference. 

First Edition (April 1984) 

Changes are periodically made to the information herein; these changes will 
be reported in new editions of this publication . 

Use this publication only for the purposes stated in About This Manual. 

Publications are not stocked at the address given below. Requests for IBM 
publications should be made to your IBM representative or to the IBM branch 
office serving your locality. 

This publication could contain technical inaccuracies or typographical errors. 
A form for readers' comments is provided at the back of this publication. If the 
form has been removed, comments may be addressed to IBM Corporation, 
Information Development, Department 245, Rochester. Minnesota 
55901. IBM may use and distribute whatever information you supply in any 
way it believes appropriate without incurring any obligation to you. 
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About This Manual 

Who should use this manual ... 

This manual contains the step-by-step procedures needed by the person responsible for both setting up 
and checking out the System/ 36. These steps enable the user to connect all the cables, to set the 
necessary switches, and then to test operations. No tools or special skills are required . 

How this manual is arranged ... 

Sections 1 through 7 present the steps required to set up and configure System/ 36. Section 8 
contains information for relocating the system. Section 9 lists the instructions for responding to system 
reference codes and indicators during setup and checkout. Section 10 presents basic computer 
operating information for using keyboards and displays. 

Note: Th is publicat ion fo llows the convention that he means he or she. 

What you should know ... 

No previous data processing or computer experience is requ ired to set up System/ 36 . When you have 
completed setup of your system, read Performing the First System Configuration for Your System, 
SC21-9067. 

If you need more information ... 

If you need more information about setting up your computer, see What To Do Before Your Computer 
Arrives, SBOF-4778. 

About Thi s M anual v 
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Each step that you perform is identified with two 
numbers. The first number identifies the section and the 
second number identifies the step within that section . 

+HM 

When you complete a step, go to the next step. 

HIM 

MEW 

Some steps will ask you questions. Depending on how you 
answer the question, you might not always go to the next 
step, as shown in the example. 

••• 
EXAMPLE ONLY 

HIM * I* 

How to Use This Manual 
Sometimes you might need additional information to 
complete a step. Always read the information in the step first 
and then the additional information. 

Additional Information for 1.3 

- Are the display stations and printers set up and checked out? Sometomes lhos 1nanual will use the wOt"dS 

work station Work station means e11her a 
printer or dosplav s1at1on 

A symbol that appears like • is pointing toward 
another step. \ 

This means go to Section 3, Step 2. 

An arrow like 
something on the art. 

is used to point out or locate 

A broken arrow like is used to show action such 
as push, pull, turn, go to, and so on. 

A small hand like 
pressing action. 

is used to show location and a 

Note: To avoid problems during setup, you should follow the 
instructions in this manual step-by-step. If you encounter a 
problem, instructions outside the steps tell you what to do . 

How To Use This Manual vi i 
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Section 1. What Must Be Done Before Setup 

Make sure you have read How to Use This Manual on page vii. 

Safety Precautions 

• Your computer weighs about 79 kilograms (175 pounds); 

• Avoid connecting cables during an electrical storm. 

Before you begin to set up your computer, check with the system 
manager to make sure items 1119 through ID were 
completed. 

D Are the grounded electrical outlets installed? 

The power plug on your computer is approved 
for use with this device and meets the laboratory 
or test-house standards. For your safety, the 
power cord plug must be connected to a properly 
wired and grounded outlet. An improperly w ired 
outlet can be hazardous on accessible metal 
parts of this computer. The customer is 
responsible for the outlet wiring . 

The system manager is the person responsible 
for planning the setup of your 
computer. 

What Must Be Done Before Setup 

• 
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D Are the work station cables uncoiled and placed where they 
will be connected to the computer and work stations? 

D Are all the cables labeled? 

D Do you have completed copies of Forms C1, 0, and F? 

C 1 Configuration List ~. 

Wo1kbook 3 Ll 
Cultom•r N1m1 
Cu1tom1r Number __ _ 

r~-=~·-"· ollltl ~mm IITI 11111111i111111111111111 ~ 
F Local Work Station Diagram ~ 

--·1.• 

~- ~-~ ~~ ~- ~- ~--. - - 1 --- 2 --- . - -- - --
_ ... - ·- ·- 3 ·- 4 ·- 5 ·- 6 
J • J 1 J • J ' ' ' J ' 

~ ........ : \, _____ .: : __ ______ ; : ..... .. .: ~ ....... .: \. ...... .: · .. 

~~~~~~~1 

Sometimes this manual will use the words work 
station. Work station means either a printer or 
display station. 

For information on labeling cables, the person 
responsible for planning the setup of System/ 36 
should read Planning To Receive Your 
Computer, SA21-9477. 

Forms C1, D, and F are part of the Forms for 
Planning, SA21 -9480. The forms should have 
been completed using Workbook 3, Planning to 
Set Up Your Computer, SA21-9476. 



-

Unit 
Emergency 
Panel 

~Security Keys 

Storage Box 

Operator Panel 

Power Cord 

D Did you receive the above items with your new computer? 

- Call your IBM marketing 
representative and 
report the problem. 

Part of the setup box contains items that you 
must have to set up the computer. These are 
shown. The remaining portion of the customer 
box is for the system features, such as 
communications. If you see a feature package in 
that area of the box, leave it there for 
now. Later instructions will tell you when to 
open the package. 

IMPORTANT: 

In addition to the setup box, you also need 
diskettes 1, 2, and 3. These diskettes are in 
the storage box . 

n r362 E 

n~ fl 
o~_d 

(j 
I 

What Must Be Done Before Setup 3 
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Are you familiar w ith data processing and computers? 

- Go to Section 10. 
Basic Computer 
Operating Information. 



- D Are the display stations and printers set up according to 
the special instructions in Workbook 8? 

-

For special instructions on setting up the display 
stations and printers, see Workbook 8 in the 
planning packet, What to Do Before Your 
Computer Arrives, SBOF-4 778. 

What Must Be Done Before Setup 5 
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• Unpack the display stations and printers and place 
them where they will be used. (Unpacking 
instructions come with each device.) 

• Set up the display stations and printers one at a 
time. 

• To set up a display station or printer, use the setup 
manual for that device. (The manual is packed inside 
the carton on top of the display station or printer.) 

Notes: 

1 . When you set up a display station or 
printer (using the setup manual for that 
device), perform only the basic setup task 
for that device. Basic setup means connect 
the keyboard cable to the display station, 
plug in the power cord plug, and so on. 

2. The 5551 system unit and 5555 Display 
are set up together using the 5550 System 
Setup Instructions, GA 18-2166. 

• When you have set up all of your display stations and 
printer(s), return to this manual, and go 
tom. 

Device Manual Tasks to Complete 

fj-9415 



Device Manual Tasks to Complete Device Manual Tasks to Complete 

s -1019 ~ "[]! 62166 • _, 
=11 

~ s -0093 
s-2166 

s -0085 

fl-9290 
s-2192 

What Must Be Done Before Setup 7 
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Section 2. Setting Up Your Computer 

Before you begin Section 2, make sure you 
have: 

• Read the information about How to Use 
This Manual 

• Completed Section 1. What Must Be Done 
Before Setup 

Setting Up Your Computer 9 

• 



- Find the panels. 

Operator Panel 

- Push the panels in place. 

10 

Unit Emergency Panel 

U•lt 
E!Mte-Mr -­
~- ... 

The panels are in the setup box. 

During this setup procedure you will be looking 
at different views of the computer. If you do not 
immediately recognize a view, walk around the 
computer. 



-

-

-

Remove the power cord and read the additional information. 

Insert the power cord into the computer. 

Plug in the power cord. 

Wall 

/Outlet 

~---

Before you insert the plug, make sure the Unit 
Emergency switch is set to the Power Off 
position. 

For World Trade Countries: 
If the power cord does not fit the socket, do the 
necessary changes in accordance with your 
local safety regulations. 

Setting Up Your Computer 11 
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- Find the security keys. (One key is a duplicate.) 

- Make sure the security lock is in the Service position. 

Normal 

~ locked 

- Go to Section 3, Connecting the Cables to the Computer. 

12 

IMPORTANT: Record the key number here 

Be sure to separate the keys. Insert one in the 
computer, and store the other in a safe place. 

If the security lock is not in the Service position, 
turn it to the Service position as shown in U.· 
The security lock is in the Service position 
when the triangle 7 and the notch in the key 
are pointing toward the Service position. 



Section 3. Connecting the Cables to the Computer 

• 

Connecting the Cables to the Computer 13 
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Find the work station cable that connects to 
computer. 

on the 

Align the widest slot in the cable connector to the key in the 
port. 

CAUTION 
The cables and cable connectors are durable, 
but can be damaged if stepped on or thrown. 



- Push in, hold, and turn the retaining ring until it is tight. 

c o________,_..a-OJ------.92" _ Q}......__:. - [ 

~:LJ [ 

The part of the cable connector that turns is 
the retaining ring . 

Connecting the Cables to the Computer 15 

• 



-

16 

Do you have a cable to attach to port 1, 2, or 3? 

- -

You can have as many as four work station 
cables attached to your computer. Use Form D 
or Form F to determine which cables connect to 
the ports. 

Also, the sockets on the computer are called 
ports. Sockets on the display stations and 
printers are exactly the same as the ports on the 
computer. 



-

-

Find the work station cable that connects to port 1, 2, or 3 on 
the computer. 

Align the widest slot in the cable connector to the key in the 
port. 

Align and 
Push In 

• 

Connecting the Cables to the Computer 17 



- Push in, hold, and turn the retaining ring until it is tight. 

[ 

18 

The part of the cable connector that turns is the 
retaining ring . 

Retaining Ring 



-

-

Continue connecting work station cables to the computer until 
all of the cables are connected. 

J = 
OJ [ 

[ 

Go to Section 4, Connecting the Cables to Your Display 
Stations and Printers. 

The opposite end of each cable will be 
connected later in the setup procedure . 

Connecting the Cables to the Computer 19 

• 
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Section 4. Connecting the Cables to Your Display Stations and Printers 

• 

Connecting the Cables to Your Display Stations and Printers 21 



- Select the device you are going to work with. 

• Start with the system console. 

• Work with only one device at a time. 

- Set the Power switch to 0 (Off) on the device you are working 
with. 

IBM 5251 Model 11 

IBM 5219 

~,, 
IBM 5551 System Unit 

~ r[J I I ~ I 1------il 

·- -1 
-"'m' -j·~ ! 

22 

IBM 5291 

IBM 5224 

Note: The IBM 5551 System Unit is the device 
used to connect the 5555 Display and 5553 
Printer to the computer. 

IBM 5292 

Use Forms D and F to guide you when selecting 
a device (a system console, display station, or 
printer). 

You can identify a device by the picture shown 
here, or by the machine number located on each 
device. See the IBM 5291 in llD for an 
example. 

IBM 3180 Model 2 

IBM 5256 

0 



- Find socket 1 on the device you are working with. 

IBM 5251 Model 11 IBM 5291 IBM 5292 

Socket 1 is where you will connect the cable. 

CAUTION 
Avoid connecting cables during an electrical 
storm. 

The IBM 5256, 5224, and 5225 work station 
printers have arrows instead of numbers to 
indicate sockets 1 and 2. 

IBM 3180 Model 2 

IBM 5219 IBM 5224 IBM 5225 

,,, ' ...... - ..... 
/ 2 ~ \ - Socket 2 I' ' I ($) \ 
\ 1c,S) I 
' / ...... __ -"" 

,,~ 
'-.... - ,,,. Socket 2 

IBM 5551 System Unit ... - ...... 

" ' 
I ($) ~~ 
-, t •..-1' 

' ....... - -" Socket 2 

IBM 5256 

\ 
\ 
)..- ..... 

I/ '~Socket 2 

\ '-c.S> I 
' ,,,/ .._ -

Connecting the Cables to Your Display Stations and Printers 23 
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Find the cable that will connect to socket 1 on the device you 
are working with. 

IMPORTANT: If you are working with a 5251 Model 11 
display station, see the additional information. 

Align the widest slot in the cable to the key in socket 1. 

On the 5251 Model 11 Display Station, the 
cable that attaches to socket 1 passes under the 
machine from the back to the front. 

On the 5551 System Unit, remove the 
Terminator connector before attaching the cable . 



- Push in, hold, and turn the retaining ring until it is tight. 

1 

• 

Connecting the Cables to Your Display Stations and Printers 25 
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If you have a second cable to attach to the same display station 
or printer. connect it to socket 2. 

\ 

On the 5251 Model 11 Display Station, the 
cable that attaches to socket 2 passes under the 
machine from the back to the front. 

The 5551 System Unit always has two sockets. 
Goto .. . 



- Count the number of sockets on the device you are working 
with. 

If the device 
has two sockets 

-

OR 

1 

If the device 
has one socket • 

Connecting the Cables to Your Display Stations and Printers 27 
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• Set the Terminator switch to 2 if two cables are 
connected. 

1 

Blue 
1 

Terminator 
Switch 

OR ~ 
Terminator 1 
Switch 

• Set the Terminator switch to 1 if one cable is 
connected. 

1 

2 

ij 
1 

Blue 
Terminator 
Switch 

OR 

Terminator 
Switch 

Terminator Switch Location ---------------. 

On the 5251 Model 11, 5219, 5224, 5225, and 
5256 work stations, the Terminator switch is 
blue and is located near the sockets. 

IBM 
5291 

IBM 
5292 

IBM 
3180 Model 2 

""---- ..... , 

("'~~\> \ • I 
\ • I 
~ / 

........ ,,,."' .... __ __ 

Termination is done 
automatically when you 
connect the cables. 



IBM 
5219 

IBM 
5224 

IBM 
5225 

IBM 
5256 

--- ..... 

' 

........ .._ ___ .,..,,.'/ 
,,,,,.--- ........ ,,. ' 

\ 

I 
/ 

\ 
I 
I 

I 

, ~ ' / ·' ' I ~ii'. \ 
I '-I \ 

I & , J 

\ ~~ 
' I ' / ....... _,,/ ..... ___ ..,,, 

---,, ... ..., 
/ ' I ' ·'~ \ 

I ~~· \ 
I I 
I &, I 
\ & ~\ \ I 
' / 

' , 
.... ,,, ...... ____ ..... 

Japan 

IBM 
5551 System Unit 

The 5555 Display and 5553 Printer do not 
have Address or terminator switches. 
Addressing and termination is done on the 5551 
system unit. 

If two cables are connected, 
no further step is necessary. 

If one cable is connected, 
connect the terminator connector. 

Connector 

Connecting the Cables to Your Display Stations and Printers 29 
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Find the device that matches the one you are working with, 
and go to the appropriate step. 

Switches 

Switches 

-
Switches 

Each display station and printer must be assigned 
an address. All display stations and printers, 
except the IBM 3180 Model 2 and 5292 Color 
Display Station, are assigned addresses by setting 
address switches. 

The address on the IBM 3180 Model 2 and 5292 
Color Display Station is assigned by entering the 
address using the display station keyboard. 

The Power switch on most work stations has 
two positions. The 0 equals off and the I equals 
on. Do not confuse the 0 or I on the Power 
switch with the addresses (0, 1) found on Form F. 

Switches 



Address 
Switches 

-

Address 
Switches 

-

Address Dial for the 5553 Printer 

Address Dial for the 5555 Display 

• 

Connecting the Cables to Your Display Stations and Printers 31 
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• If the IBM 5251 Display Station has address switches, go 
to CID. 

• If the IBM 5251 Display Station does not have address 
switches, replace the access cover and set the Power switch 
to I (on). Select one of the following paths: 

- If you have another display station or printer to connect, 
return toU.. 

- If you have connected all of the display stations and 
printers, go to Section 5, Checking Out and Configuring Your 
Computer. 

• If the 5256 or the 5225 Printer that you are working with 
has address switches, go to 1111 . 

• If the 5256 or 5225 Printer does have address switches, set 
the Power switch to I (On). Select one of the following 
paths: 

- If you have another display station or printer to connect, 
return to llD . 

- If you have connected all of the display stations and 
printers, go to Section 5, Checking Out and Configuring Your 
Computer. 

5251 Model 11 

DB 0 

• Access Cover 

Address Switches 

If a work station does not have address 
switches, the address is automatically set to 0 
by the computer. 



Look at Form D or F and find the address for the display station 
or printer you are working on; it is a number 0 through 6. 

·- -­--­
~·---

~-........_...;~-,=-·-~:',..,..-, E=J.Esmmt=mn 

f Loa! Work Station ~am ~ 

I 152s~o0jl 
I I 
l~l 
.g1 
L__ __ _J 

- -------

• 
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Match the work station address number to one of the following 
switch settings: 

O= 3= 6 = 

1 = 4 = 

2 = 5 = Invalid= 

On the 5251 Display Station, replace the access 
cover after you set the address switches. 

Access Cover 



Set the Power switch to I (On). 

Have you connected all the display stations and printers? 

Section 5 . Checking 
Out and Configuring 
Your Computer. -

If you are unsure, ask the person who planned 
the setup. 

Connecting the Cables to Your Display Stations and Printers 35 
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Look at Form Dor F and find the address· for the 5291 Display 
Station; it is a number 0 through 6 . 

D l ocal Floorf'tan 

-

-- ~ --·-
~.-

-

I 
... ... .... 

t+. 

mih 
.t:±-1 ...--

-

F locll Work Station Diagram o --------



Match the work station address number to one of the following 
switch settings; then set the switches. 

O= 3 = 

1 = 4= 

2= 5= 

Using the switch setting in the above chart as a guide, use a 
ballpoint pen or pencil to set the switches. 

Service Switch 

• 
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Set the Service switch to Off. 

Service Switch 

Set the Power switch to I (On). 

Have you connected all of the display stations and printers? 

Section 5. Checking 
Out and Configuring 
Your Computer -

The Service switch is used by your service 
representative. 

If you are unsure, ask the person who planned 
the setup. 



Set the 5292 Display Station Power switch to I (On). 

__ ..) 

Look at Form D or F and find the address for the 5292 Display 
Station; it is a number 0 through 6. 

Make sure there are no objects resting on the 
keyboard. 

Connecting the Cables to Your Display Stations and Printers 39 
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D Error N Press and hold LJ key; then press ~R=••••::L.-J' key. ow release 

- Press the[) key. 

40 

~ 8 O 0 () 0 0 [J [l 0 0 () n lJ OCEIJDEDCED 
~ ~ lEJIJEJ EJ [] EJ [) u EJ 0 f 'f"J OOlr;;iD [][] El 
bJ EJ !EJ EJ [] [] EJ EJ EJ EJ [] J DBEJ [] EJ~ 
tJ tJ lEIJ (] EJ EJ EJ EJ [] EJ [) D u ~ [El[] EJ [] u [] ·.-
El El OED I lltl J[[]]CDJ 

I 

-- -- -- -- 11--

The above display appears. 

-- -- -- -- m-- • 

The Caution(* ) indicator appears. 

Ignore the 
numbers that 
might appear 
here. 



Press the key. 

Fl O LJ 0 f'I [J 0 o·· [) 0 W 0 [) W o n:nncnn;:-n E::.J CJ ' 1 LJ 3 • ~ & I 8 9 O l......bdl.JLJu__jl..Q__J 

[] ~ CEJD "Ej "E:j [j 'Ej "d tJ ti 0 [j [j' tJ [[]Jg [] EJ EJ EJ 
bJ EJ DEJDEJ EJ [] D EJ EJ EJ EJ El 0 D DBEJ ll EJ~ 
D El []lJ [] EJ El t::J EJ EJ EJ D 0 O[E]JEJ 0 [] [] ·.-· 
O EJ CEO ITTJOITJCDJ 

Keep pressing the l~l key until the address you want appears 
in the lower right corner of the display screen. 

~ EJ D 0. (J 0 0 0 [l 0 0 0 [)fl OCEDDEDCED 
LJ ~ CEJD EJ EJ [] [] [] [] [] 0 [] f ' fJJg [] EJ EJ EJ 
bJ EJ DEJD EJ EJ DD EJ EJ EJ EJ El JBEJ ll EJ~ 
D El [] lJ [] EJ El t::J EJ EJ EJ D 0 u·ct:ill EJ 0 [] [] EJ 
0 [] []§] OITJOITJ[IlJ 

-- -- -- 111--

The address appears in place of the 
Caution (* ) indicator. 

-- -- -- 111--

I 

The address you want is a number 0 through 6 
(as shown on Form F). 
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Press the key to enter the address. 

filD B lJ 0. [l (J 0 [l 0 0 [l [J 0 0 0 CDJOEJJCEJ 
[] ~ CEJD EJ EJ [] [] [] [] EJ 0 EJ [] O[]g[] EJ EJ 0 
0 EJ OEJ[J[J EJ EJ D EJ [] [] EJ D 0 D 0 8 [) [] EJB 
EJ rJ B D [] [] D EJ [] [] EJ DD O[EJJ EJ 0 [] [] 0 
EJ [] Of1J Dfil][]ITJ[DJ 

The address is now entered. 

Have you connected all of the display stations and printers? 

Section 5 . Checking 
Out and Configuring 
Your Computer -

I 

The Select Option indicator ( Ill ) goes off. 

If you are unsure, ask the person who planned 
the setup . 



Look at Form D or F and find the address for the 5555 Display 
or 5553 Printer; it is a number 0 through 6. 

To a port on ffiss1 ll 
~ 

l ti! the computer 

~"'"" «,..,..~~ I I 
bru_J 

F LOQI Work Suition D~•m ~ --------

• 
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• Turn the left dial on the 5551 System Unit to match the address of the 5555 Display. 

• If you have a 5553 Printer attached to the same controller, turn the right address dial to match the 
address of the 5553 Printer. 

Note: If you do not have a 5553 Printer attached to the 5551 controller, set the address dial to 9. 

Address 0 = CD 
Address 1 = 0 
Address 2 = e 
Address 3 = 8 
Address 4 = Q 
Address 5 = CD 
Address 6 = 0 

Address Dial for the 
5555 Display 

LL~l**itimttiiilrTAddress Dial for the 
5553 Printer 

Address 0 = CD 
Address 1 = 0 
Address 2 = e 
Address 3 = 8 
Address 4 = Q 
Address 5 = CD 
Address 6 = 0 



Set the Power switch on the 5551 System Unit and 5553 
Printer (if you have one) to the I (On) position. 

Have you connected all the 5551 System Units? 

Section 5. Checking 
Out and Configuring 
Your Computer -

The 5555 Display does not have a Power switch . 

If you are unsure, ask the person who planned 
the setup. 
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Press and hold any key on the keyboard and set the Power 
switch to On. 

Note: If a 9012 error code appears on the bottom of the display, 
begin this section again. 

Look at Form D or F and find the address for the 3180 Display 
Station; it is a number 0 through 6. 

Hold the key until the following display appears: 

IEEEEEEEEEE£EE£EEEEEE££EEEE££££££££££££1£££££££££.ett££££f.2££££££££££££££££EEEE£1 
H H H 
H H H 

H H 
H H 

" " " " 

H 
H 

" " " , .._ ..................................................................................... ,. ..... ,.,. ..... ,. ............... . 
" " " H H HHHHHHHHHHHHHHHHHHHHHHllHHHHHHHHHHHHHH H 

" " " H If HHHHHHHHHHHHHHHHHHHHHHHHHKHHHKHHHHHHH H 

~ x_ ~ ~ 
" " H H H l'8; E E ' I 
" " " " " I EEEEEEEEEEEEEEl!:EEEl!EEEEEEEEEEEEEEEEE:Ef.:I EE£E£f;£EEEEEEU:EEEEll"E£EEEEEEEEEEEEEEEEE I 

Display Station 
Address 

For an explanation of the 9012 error code, see 
the set-up manual for the 3180 Model 2. 



Press the ~ key. 

Press the key. 

A blinking diamond appears on the bottom of 
the display. 

0 _J 

The display station address on the bottom of the 
display increases. (If the key is pressed when a 6 
is displayed, the number changes to 0 and the 
cycle starts over.) 

l __ o_J 
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Keep pressing the Set Address key until the display station 
address (a number 0 through 6) assigned to your display station 
appears on the bottom of the display. 

With your assigned display station address on the display, press 
Setup key. 

The address is now entered. 

Have you connected all of the display stations and printers? 

Section 5 . Checking 
Out and Configuring 
Your Computer -

l~--0- J 



Section 5. Checking Out and Configuring Your Computer 

• 
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- Find diskette 1 . 

Diskette 

50 

Diskette 1 

Jacket IBM 
Diske 

CHECKING OUT YOUR COMPUTER 

Be sure the diskette you use has the green 
label on it. 

Green Label 

D ..___[ ~?62----=--DI 

(j 
~Recording 

• - Surface 

CAUTION 

• Always handle the diskette by the green 
label area to avoid touching the recording 
surface. Fingerprints on tile recording sur­
face can cause diskette errors. 

• Keep magnets away from the diskette. 

• Always return the diskette to its jacket 
when not being used. 



- Open the diskette latch. 

- Insert diskette 1 with the green label positioned as shown. 

0 

- Close the diskette latch. 

Diskette 
Latch 

Diskette 
Latch 

Checking Out and Configuring Your Computer 51 

• 



-

-

52 

Make sure that the Unit Emergency switch is set to the Power 
Enable position. 

Unit 
Emergency 

Press the Power key to turn on the computer. 

Normal 

o~ 0 
Power I Temp \bltage Current 
On 

c::::J c::::J c::::J c::::J 
I Console Program Processor 

Service 
c::::J c::::J c::::J 

Function 

Diskette 
in Use 

c::::J 

Output 
Display 

c::::J 

After the Unit Emergency switch is set to the 
Power Enable position, use this switch only 
during an emergency to turn off the computer. 

If the Power On light does not come on, go to 
ED in the back of this manual. 

Power On Light Function Display 

0-o~; """" """""' I ~ 
= = = ...... I _... --,__, 

"' 
,_ 
!~0..V-0.­

:eor.'-' 

= = = ,-, ,-, ,-, ,-, ,_, ,_, ,_, ,_, 
i~:~1~ ~11~~ 11~1 
;5::~ ~~~~~~ 

... 9 
l~-•91oi> 

Select Function Key 

A IJ should be displayed when you turn on 
the computer. If not, press the Select Function 
key until IJ appears in the Function display. 



-

-

Enter 1000 by pressing the first Input key. 

I"""" - °"""' = = = 1~ "'°""" "'°"""' 
= = = ,-, ,-, ,-, ,-, ,_, ,_, ,_, ,_, 

Press the Start Function key. 

'"" ·­JIP\.~O.S... ·­·-­'"-"" 

I"""" - CU1Tent 

= = = 1~ "'°""" "'°"""' 
= = = ' ,-, ,-, ,-, ' ,_, ,_, ,_, 

I~ 
= 

I ~ = 

~E1C:~1~ ~11~~ II ~ 1 
~E::'::E C=:J c--=i C=:J.C=:J C=:J C=:J C=:J -fC.O..-~• Sq> 

When you press the Start Function key, the computer 
takes about five minutes to check itself to make sure it is ready 
to operate. 

An input key automatically advances the 
numbers (1 through 9) and letters (A through 
F) until you release the key. 

Note: Letters band dare displayed in lower 
case, as shown: 

If you go beyond the number 1, just keep 
pressing the input key until it shows up 
again. 

1000 is a specia l code that the computer uses 
when the security key is in the Service 
position . The code, which means the 
computer is working, remains displayed 
during checkout or until a system reference 
code is displayed. 
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Go to the system console. Display 01 will appear in about five 
to ten minutes. 

/ 

' 

• SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

OocUllll!ntat ion Group Selection Menu 

Select one of the fol l owing opt ions and press ENTER/REC ADV key. 

1. Aus tr ia/ Gennany 
2. Belgi 1111 (Dutch ) 
3. Belgi 1111 (French) 
4. Canadi an French 
5. Den111ark 
6. Finland 
7. France 
8. Italy 
9. Japan (Engli sh) 

Option : _ 

10 . Japan (Japanese) 
11 . Nether lands 
12 . Norway 
13. Portugal 
14 . Spain 
15 . Spanish Speaking 
16 . Sweden 
17 . Un i ted KingdOll 
18. United States 

Is display 01 displayed on the system console? 

811.M 

• SYSnN/ 36 COJIFIGURE-CUSTOMI Z£ PROGRM 

ooc.-nut ton 6l"OUp Selec t ton Menu 

Se1K t OM of the following opttons Ind press EITEi / REC NIV lley . 

1. Austr h / Ge,...ny 
2. Belgh• (Dut ch) 
3. 8e lgh• ( French) 
4 . C1n1dt1n French 
5. DenMrk 
6. Ft nh nd 
1. Frenct 
8 . ltl l y 
9. J.iptn (Eng l tsh} 

Option : _ 

10. J1P1n (J11>1nese) 
11. Ntther hnds 
12. "°""1 
ll . Portugal 
14 . 5'11 tn 
15 . stNintsh Speet tng 
16 . SWtdefl 
17 . United Klftfdm 
18. United Stit es 

On tne 5291 and 5292 Display Stations, 
these four numbers identify the cursor 
position on the screen. They change 
when the cursor moves to a new posi­
tion . Do not confuse these numbers 
with the system reference code (also 
four numbers). 

A system reference code (if one is displayed) 
appears here in the first four positions. A 
system reference code is a 4 -digit number 
that tells you something about the operation 
of the computer. The meaning of each code is 
explained in .. . 



Output Display 

~ ------- ,- -, ,- -, 
=· =· . ·=· ·= 

Did 5362 appear on the computer output display? 

- .. 

A number appearing on the computer output 
display is a system reference code. 
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Look on Form C1, select the option number for your country on 
display 01, and then press the ~~~·, key. Display 08 appears. 

Adv 

• SYSTEM/ 36 COllFIGURE· CUSTOlllZE PROGIWI 

Doc.entttton Group Selection Menu 

Select one of the followtng opttons 1nd press ENTER/ REC NJV key . 

I. Austrt1 / GerMny 
2. 8elgh• (Dutch) 
3. Belgtoa (French) 
4 . C1n1dt1n French 
5. -rk 
6 . Ftnlond 
1. France 
8 . ltlly 
9 . J1p1n (Engltsh) 

Opt t on: _ 

10 . J1p1n (J1p1nese) 
11. lletherlonds 
12 . "°""'1 
13. Portu91 l 
14 . Spotn 
15 . Spontsh Spe1ktng 
16 . S-n 
17 . Untted Ktng-
18. Untted Stites 

IMPORTANT: Because additional help is included in the manual, 
follow the instructions in the manual and not on the display. 

CONFIGURING YOUR COMPUTER 

When selecting an option number, always 
press a number key first, such as 

[};and then the key. 

If you are unsure about which option (docu ­
mentation group) to select, see Form C1 . 
Form C1 (configuration list) should have been 
completed in Workbook 3, Planning to Set Up 
Your Computer, SA21-9476. 

If you select the wrong option and see Invalid 
Input or Invalid Selection displayed at the 
bottom of your display, enter the correct 

option and press the Error 
Reset key. 

If you see a flashing 4-digit number, press the 
Error Reset key or go to EJa. 
If you have trouble selecting an option, go to 

ft' . 



SYSTEM/36 CONFIGURE-CUSTOl41ZE PROGRAM 

Keyboard Character Set Selection 

Select one of the following options and press ENTER/ REC ADV key. 

l. Austria/Germany 11 . Japan (Katakana) 
2. Belgium 12. Norway 
3. Canadian French 13. Portuga 1 
4. Denmark 14. Spain 
5. France (AZERTY) 15. Spanish Speaking 
6. France (QWERTY) 16. Sweden/ Finland 
7. International 17. Swiss (French l 
8. Italy 18. Swiss (German) 
9. Japan (English) 19. United Kingdom 

10. Japanese Kanji 20. United States 

21. Special Character Set (RPQ) 
Option: 

Look on Form C1, select the keyboard character set on display 
08, and then press the key. Display 09 appears. 

SYSTEM/ 36 CONFIGURE-CUST014JZE PROGRAM 

Multinational Character Set Selection 

Select one of the following options and press ENTER/ REC ADV key. 

1. Use Multinational Character Set . 
2. Do not use !llultinational Character Set. 

Option: 

Look on Form C1, select option 1 or 2 on display 09, and then 
press the ~~~·' key. Display 10 appears. 

Adv 

The keyboard character set is a predefined set 
of alphabetic, numer ic, and special characters 
on a keyboard used for a given cou ntry. 

If option 11 on display 08 is chosen, display 
10 appears instead of display 09. 
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• SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

COMputer Location 

Select one of the followi ng options and pl"ess ENTER/ REC ADV key . 

1. Canada 
2. Japan 
3. United States 
4. Any other country 

Option: 

Look on Form C1, select one of the four options on display 10, 
and then press the ~~~·' key. Display 02 appears. 

Adv 

58 



Message 
Line 

SYSTEM/ 36 CONFIGURE-CUSTOllI ZE PROGRAM 

Configuration Verification 

Is the following configuration list correct (1 =Yes, 2 = No)? 

Documentation group 
Main storage size . 
Work stations supported 
C01m1Un1cations type 

Line 1 
line 2 . 
Line 3 • 
Line 4 

Disk storage size 
Keyboard character set 
Multinational character set 
Computer location 
RPQ to be installed 

Option: 

United States 
l28K bytes (see note l) 
6 

El A/ CCI TT 
V. 35 
OOSA 
Not supported 
JOM bytes 
United States 
No 
Other (see note 2) 
No 

Note 2: Country other than Canada, Japan, or United States . 

Do you see a message line (for Note 1 ) displayed on display 
02? 

- • 
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Compare the first item on display 02 to the first item recorded 
on Form C1. 

1 
I 

Does the Documentation Group on display 02 match the Docu­
mentation Group recorded on Form C1? 

.. 8fj:+ 

The first item to be compared is Documentation 
group. 

• SYSTEM/36 CONFIGUR£~CUSTCM I ZE PROGRAM 

Configuration Vertffc•tion 

Is the following configuration list corre-ct (1 • hs, 2 •Nol? 

l oocumentation group . 
141 JCS 1§2 Jill . 
Work sutions supported . 
C01111Unicttions type 

Line l 
LiQe 2 
Line) 
Line 4 

Oisk. storage size . 
Keyboard ch•racter set 
Multinational chtracur set . 
COlllCluter location. 
RPQ to be instal l ed . 

Option: 

United States I 
IZUR c;as Ufa note I) 
6 

EI A/CC ITT 
V.JS 
OOSA 
Not supported 
30M bytes 
United States .. 
Other (see note 2) .. 

Note 1: 4 2K selJlltnts of sto rage are not 1v1ilable 
Hote 2: Country other than Canada, Jap•n, or United St•Us. 



Compare the three items on display 02 (beginning with 
Keyboard Character Set) to those same three items recorded 
on Form C1 . 

1 
I 

Do those items on display 02 match those items recorded on 
Form C1? 

8i1
=
1 

The three items to be compared are: 
- Keyboard Character Set 
- Multinational Character Set (yes or no) 
- Computer Location 

SYST£M/ 36 COHf'IGURE~CUSTOMIZE PROGRAM 

Configuration Verification 

Is the fol lowing configur.ttion list correct (1 • Yes, 2 • "o)? 

Oocuinentation group . • . 
Main storage size , . 
Work sutlons supported 
C~nications type 

Option: 

line I 
Line2 
lineJ 
Linet 

United States 
1281( bytes i see note I) 

• 
EIA/ CCITT 
Y. 35 
ODSA 
Not supported 

United States ,, 
Other ( see note 2 ) 

Note 1: 4 U seqi11ents of storage are not available 
Note 2: Country other than Canada, J1pan , or United Statu. 
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Do you have a feature(s) to install? 

Select option 1 on display 02 and press the 
Display 03 appears. 

SYSTEM/ 36 COllFIGURE-CUSHJMIZE PROGRAM 

feature Installation 

Select one of the following options and press ENTER/ REC ADY key. 

Option : 

Select option 3 on display 03 and press the 
Display 04 appears. Go to lllJ . 

key. 

key. 

You might have one or more than one feature 
to install. Form C1 tells you what features to 
install, if any. 

The fea tures to be installed 
are checked ( ./) : 

ifM•in storage 

0 Worksi.t1on 

fi.YSLCA ' I 0 MLCA
1 

{g' EIA / CCITT 

0 OOSA 

0 
Commun1cet1ons 

X.21 

0 X.25 

0 V.35 

0 Aulocall 

EXAMPLE ONLY 



Go to the manual Installing Your New Features. Do not go 
tomfll. 

Storage Box 

Installing Your New Features, 
SA21-9486 

Use the manual Installing Your New Features 
to install the feature(s). The manual will send 
you back to this manual after you have 
completed feature installation. 
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• SYSTEM/36 COllFIGURE-CUSTOlllZE 

Configuration Vertfi< 

ls the followi ng conf1gurat1on list correct ( , 2 • Noll 

OocUMentation group .. 
Main storage she ... 
Work stations supported 
Connunicattons type 

line 1 
Line 2 •••• 
Line 3 . . . . . 
Line 4 . . . . . 

Disk storage size . 
Keyboard character set 
Multinational character set 
Computer location . 
RPQ to be installed 

Option: _ 

United States 
128K bytes (see note I) 
6 

E!A/CC! TT 
V.35 
OOSA 
Not supported 
30M bytes 
United States 
No 
Other (see note Z) 
No 

Note 1: 4 ZK segments of storage are not available 
Note Z: Country other than Canada. Japan, or United States . 

Select option 1 on display 02 and press the 
03 appears. 

key. Display 



- SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAl1 

Feature lnsta l lat ion 

Se lect one of the following options and press ENTER/ REC ADV key. 

2. No more features will be instal l ed 
3. More features will be i nsta lled 
4. Return to Configuration list display 

Option: _ 

Select option 1 on display 03 and press the 
1 6 or 51 appears. 

SYSTUC/16 CONrIGURE·CUSTOllllZ[ PROGRN! 

Diskette 2 

key. Display 

SYSTlM 16 OIEUOUl l>ll:OGflAM 

Otv1ce Clie< t out Selection Menu 

Oo tt>e followl!1g . Se lee t one of the fo 11 O• HHJ op t ions ~nd press CNTE!l ' R£C AD~ ~ 'f . 

Insert dhttttt.2. 
PrtH the ENTER/ REC AD~ key . 

J . Work HH•Oll 
2. COllJllY!UCHions 
J . EM Checkout 

•t• 

• 
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SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Diskette 2 

Do the following. 

Insert diskette 2 . 
Press the ENTER/ REC AOV key . 

Remove diskette 1 and insert diskette 2 . Go to the system 
console and press the key. Display 20 appears. 

I SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Program in Process 

The program is processing! Please wait! 

When the information loaded from diskette 2 is processed, 
display 17 appears. 

rn~62 ~I 

D l5362 fl 
• 

Diskettes/ 
0 
I 

1-

Because of the way the computer processes 
the information, you will be removing and 
inserting diskettes 2 and 3 twice. 



8f!* 
SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Diskette 3 

Do the following. 

Inser t diskette 3. 
Press the ENTER/ REC ADV key. 

Insert diskette 3 and press the key. Display 20 appears. 

SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Progratn in Process 

The progra111 is processing! Please wait! 

When the information loaded from diskette 3 is processed, 
display 16 appears. 

• 
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SYSTEM/36 CONFIGURE-CUSTOMIZE PROGRAM 

Oiskette 2 

Do the following. 

Insert diskette 2. 
Press the ENTER/ REC ADV key . 

Insert diskette 2 and press key. Display 20 appears. 

• SYSTEM/ 36 CONFIGURE- CUSTOMIZE PRDGRAll 

Program in Process 

The program i s processing! Please wait! 

When the information loaded from diskette 2 is processed, 
display 17 appears. 



SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Diskette 3 

Do the f ollowing. 

Insert diskette 3. 
Press the ENTER/ REC ADV key. 

Insert diskette 3 and press the key. Display 20 appears. 

SYSTEM/ 36 CONFIGURE- CUSTOMIZE PROGRAM 

Progra"' in Pl"ocess 

The progra111 1s processing! Please wait! 

When the information loaded from diskette 3 is processed, 
display 18 appears. 

• 
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SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Confi gure-Customize Ca.pletion 

You have c0111pleted configure-custoinize . 
Insert diskette 1 

Press the ENTER/ REC ADV key when 
~~~u~~. ~ 

# 
v.,+'l" 



SYSTEM/ 36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the following options and press ENTER / REC ADY key. 

1. Work station 
2. C01m1Unications 
3. End checkout 

Option: 

Go to U:I in Section 6 in this manual. Checking Out Your 
System. 

• 
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• SYSTEM/36 CONf!GURE-CUSTOlllZE PROGRAM 

Configuratton Verification 

Is the following configurat ion list correct (1 "' Yes, 

Oocu.entltion group . . 
Main storage size ... 
work stations supported 
Co.un1cations type 

Line I 
Line 2 ••• • . 
Line 3 . .. . . 
line 4 • •• • • 

Di sk storage she . 
keyboard character set 
Multinational character set . 
CQ111Puter location • 
RPQ to be instilled 

Option: 

United States 
128K bytes (see note I) 
6 

EIA/ CCITT 
Y. 35 
OOSA 
Hot supported 
30ll bytes 
United Stites 
No 
Other (see note 21 
No 

Note l: 4 2K seg111ents of storage are not avai tabl e 
Note 2: Country other than Canada. Japan, or United States . 

Select option 2 on display 02 and press the 
19 appears. 

key. Display 



1 . 

2. 

SYSTEM/ 36 CONFIGURE - CUSTOMIZE PROGRAM 

Incorrec t Configurat ion 

Se l ec t an Hem t o be corrected and press ENTER / RE C ADV key . 

2 . Main storage s i ze . 
3 . Wo r k stations supported . 
4 . Conmunlcations type 

line l 
Li ne 2 
Line 3 
Line 4 

5. Disk s torage si ze . 

128K bytes 
6 

No f eature i ns talled 
No feature in stalled 
No feature insta l led 
No feature installed 
30M bytes 

9. RPQ to be in s talled . No 

Option : 

Select the option indicating a mistake on display 19 and 

press the ~~~·' key. 
Adv 

Go to the appropriate step in this section by using the 
following chart. For example, if you see display 08 appear, 
goto DJI. 

Display Number Step 
---

01 Documentation Group um 
08 Keyboard Character Set DD 

09 Multinational Character Set mu 
10 Computer Location Im 

If you come here again after attempting to correct the option, call 
your hardware service representative. 

If you should accidentally select an option other 
than 1, 6, 7, or 8 and have not pressed the 
Enter / Rec Adv key, just type in the option you 
want over the number in the option field. 

If you have pressed the Enter / Rec Adv key, then 
displays other than 01 , 08 , 09 , or 10 appear . 
If this happens, do the following : 

1. Press the key. Display 02 appears. 

SYSTEM/ 36 CONFIGURE - CUSTOMIZE PROGRAH 

Configurat1on Verification 

Is the following configu r uion list co r rect. (I • Yes , 2 • Nol? 

Oocument.Hion group . 
Main storage size 
Work sta t ions supported . 
C01111'1Un1cations type 

Line I 
line2 
lineJ 
line4 

Oisk stor•ge 511e . 
Keyboard char•cter set 
Multinational chu•cte r set . 
Computer location . 
RPQ to be insulled. 

Option: 

United Sutes 
128K by t es (see note 1) 

• 
[ JA/ CC ITT 
Y.35 
DOSA 
Not supported 
3~ bytes 
United Sutes 
Ho 
Other (see note 2) 
Ho 

Note I: 4 2K segments of storage •re not aY•ilctble. 
Note 2 : Count r y Other than Can.da, Jap•n , or United States . 

2. Select option 2 on display 02 and press the 
key. Display 19 appears. 
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• SYSTEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Docu.ntation Group Selecti on Menu 

Select one of the following options and press ENTER/ REC ADV key . 

1 . Austria/ Germany 
2 . Belgium (Dutch) 
3. Belgi"" (French) 
4. Canadian French 
5. Denmark 
6 . Finland 
1. France 
8. Italy 
g . Japan (Eng 1i sh l 

Option: _ 

10. Japan (Japanese) 
11 . Netherlands 
12 . Norway 
13 . Portuga 1 
14 . Spatn 
15 . Spanish Speaking 
16 . Sweden 
17. United Kingdo. 
18 . United States 

Select the correct option on display 01 and press the 
En fe r 
Rec 
Ad ' 

key. Display 02 appears. Go to~ . '---I.=.__, 

• SYSTEM/ 36 CONF I GURE - CUSTOM! ZE PR OGRAM 

Keyboard Character Se t Se l ec t ion 

Se 1 ec t one of the fo 11 owi ng opt i ans and pr ess ENTER/ REC ADV key . 

I Aus tria / Germany II . Japan ( Katakana) 
1. Be lg i um 12. Norway ~ 3. Canadian French 13. Portuga 1 # 4 . Denmark 14 . Spa i n 
5 . France ( AZERTY ) 15. Spani s h Speak i ng :+-~ 6. France (QWERTY ) 16 . Sweden / Finland 
7. International 17. Swiss {French) ((,: 
8. Italy 18. Swi ss (German ) 
9 . J apan (English ) 19 . United Kingdom 

10 . Japanese Kanj i 20 . Un ited States 

21. Speci al Cha r ac ter Set ( RPQ) 
Op tion : 

Select the correct option on display 08 and press the 
Enter 
Rec 
Ad' 

key. Display 02 appears. Go to lllJ . '---I.=.__, 



8ffw Display 09 will not appear. The computer automatically 
updated display 02 when you press the ~:~" key 
~ ~ Adv 

in~. Goto~ . 

. ,,, 
• SYSTEH/ 36 CONFIGURE -CUSTOM! ZE PROGRAM 

Computer Location 

Select one of the following options and press ENTER/ REC ADV key. 

1. Canada 
2. Japan 
3. United States 
4 . Any other country 

Option: • 
Select the correct option on display 1 0 and press the 
key. D isplay 02 appears. Go to ~ . '--==--' 
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I SYSTEM/36 COllflGURE-CUSTOlllZE PROGIWI 

Configuration Vertficatton 

Is the following conftgurat t on list correct (1 • Yes. 2 • No)? 

Docu.entat ion group . . . 
Main storage stze . .. . 
Work stati ons supported . 
Comuntc1ttons type 

line I . . . 
line 2 . . • . . 
line 3 •• • ••• 
Ltne 4 . .... . 

Disk storage size . . 
Keyboard character set ... 
Multinational character set . 
Ca.puter locat ion . . 
RPQ to be installed . 

Option : 

United Stites 
128K bytes (see note I) 
6 

El A/CC ITT 
Y. 35 
OOSA 
Not supported 
30M bytes 
Un i ted States 
No 
Other (see note 2) 
No 

Note 1: 4 2K segments of storage are not avat hble 
Note 2 : Country other than Canada. Japan. or United States . 

Compare the corrected item on display 02 to Form C1 . 

Does the corrected item on display 02 now match that item 
recorded on Form C1? 

-
Do you have additional items on display 02 to be corrected? 

-

If you cannot correct ly update an item on display 
02, cal l your service representat ive. 



Section 6. Checking Out Your System 

• 
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Before you begin this procedure. make sure you have a copy of 
Form F. You will use the form later in the procedure. 

If you have an IBM 5219, 5224, 5225, or 5256 Printer. go 
to Em for instructions on how to prepare the printer(s) for 
system checkout. 

Make sure of the following: 

D All Power switches on all display stations and printers in 
your system are set to the I (On) position 

D The Unit Emergency switch on your computer is set to the 
Power Enable position 

D Diskette 1 is in the computer 

D The security key on your computer is in the Service position 

D The security key on each display station is turned to the On 
position (see the setup manual for that device) 

Th is section leads you through a series of 
steps that tell you if each part of the system 
was set up correctly and is operating as it 
should. 

The 5553 Printer shou ld be turned on and 
made ready by following the instructions that 
came with the printer. Also, the 5551 System 
Unit must be turned on to operate both the 
5555 Display and 5553 Printer. 

Depending on what you ordered from IBM, 
your display stations might not have the 
Keylock feature . 



- If you have communications cables, look at the opposite end of 
each cable. If you see a wrap (test) connector at the end of the 
cable, plug the connector into the wrap connector. 

Communications 
Cable 

Wrap (test) 
Connector 

Connector 

A wrap (test) connector is used \o test the 
communications circuits in the computer. 

The communications cable, connector, and 
wrap (test) connector shown in ID, might 
look different from the one on your computer. 
Also, some communications cables do not 
have wrap (test) connectors. If your communi­
cations cable does not have a wrap (test) 
connector, skip ID . 
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- SYSTEM/ 36 CHECKOUT PROGllAM 

Device Checkout Selection Menu 

Select one of the following opttons 1nd press ENTER/ REC ADY key . 

1. WOrk Statton 
2. C~nicattons 
3. End checkout 

Option : _ 

Is display 51 displayed on the system console? 

-
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Press the Power key to turn on the computer. 

"'"""" 

0 () ~' 
1-p ""'"" Cuneni 

'""'"" = = = 1~ Program "'oc"'°' 
S..VCe = = = '"""""' 

Enter 1000 by pressing the first Input key. 

"""~ 

0 Lock80 ~ 0 -' 
""""' 

I_,, ""'"" CUtTenl 

= = = 1~ "'°""'"' P<oc"50' 

= = = ,-, ,-, ,-, ,-, ,_, ,_, ,_, ,_, 

I~= = 

The Power light should come on when you 
press the Power key. If it does not, 
goto ED 
Note: If at some point within this procedure 
you think you made a mistake, or if you 
become unsure about what to do next, do the 
following . 

1. Turn off the computer. 

- ""'~ I= = = = 
-~ --

°""" ~-= 

2. Return to mD and start again . 

Checking Out Your System 81 

• 



-

82 

Press the start function key. 

1~ ""'""' Current 

= = = 
I°"'- Program Pl'oces.sor 

= = = 
I 1-1 1-1 1-1 
I 1_1 1_1 1_1 

I Diskene 
on Use 

= 

Go to the system console . Display 02 appears in about 5 to 10 
minutes. 



''"' • SYSTE"/ 36 CONF IGURE-CUS T0141 ZE PROGRAM 

Configuration Verification 

Is the follo•ing configuration list correct (1 "' Yes, 2 ,. No)? 

Oocumentat ion group 
Main storage size 
Work stations supported 
COffll1Unications type 

Line 1 
Line 2 
line 3 
line 4 

Disk storage size 
Keyboard character set 
Multi nat i ona 1 character set 
Computer location 
RPQ to be installed 

Option: 

United States 
128K bytes (see note 1) 
6 

EIA/ CCITT 
v .35 
OOSA 
Not supported 
JOM bytes 
United States 
No 
Other (see note 2) 
No 

Note 1: 4 2K segments of storage are not ava i lab 1 e 
Note 2: Country other than Canada, Japan, or United States. 

Is display 02 displayed on the system console? 

.. • 

Checking Out Your System 83 



-

84 

I S!STEM/ 36 CONFIGURE-CUSTOMIZE PROGRAM 

Conffgurat1on Ver1ftca 

1s the following configuration ltst correct ( 

Doc\mentatfon group . •• 
Mlfn storage sfze . • . 
Work stlt 1 ons supported • 
C~nfcatfons type 

l1ne 1 
line 2 .• • • • 
line 3 •• ... • 
Une 4 . . .. . . 

Dtsk storage she . • 
KeybOard character set 
Multtnattonal character set . 
COlll)Uter locatfon .. 
RPQ to be 1nst11led . 

Option: _ 

United Stites 
128K bytes (see note I) 
6 

EIA/CCITT 
Y.35 
OOSA 
Mot supported 
30M bytes 
Unt ted Sutes 
Mo 
Other {see note 2) 
Mo 

Note 1: 4 2K seg1111nts of storage are not avathblt 
Note 2: Country other than Canada, Japan, or United States. 

Select option 1 on display 02 and press the 
Display 03 appears. 

SYSTEM/ 36 CONFIGURE- CUSTClMIZE PROGRAM 

Feature Jnstal lat ion 

3. More features will be installed 
4. Return to Configuration list display 

Option : 

Select option 2 on display 03 and press the 
Display 51 appears. 

key. 

key. 



*if* 
SYSTEM/ 36 CHECKOUT PROGRAM 

De vi ce Checkout Se lection '4enu 

Selec t one of t he f ollowing opt i ons and pr es s ENTER/ REC ADV key . 

2. C01M1Uni cations 
3. End checkout 

Option: _ 

Select option 1 on display 51 and press the 
Display 61 or 62 appears. 

key. 

Go to the appropriate step. 

SYST[ M/ 36 CHECll:OUT PROGRAM 

Addrus 
3 

~.~.--.-.-.-.-.-.-.-.-.-. -. -. -. -. ~.I Pgr t 
D .. 0 . . O . ..I 
D .. P •••. I 
D. . ..... I 

0 • Ohphy su t lon 
P • llo r k su t ionpri nter 

This s hows 111 corrtc tl y lnn1lled work s u tlons n this t i• . 

Pren EllTUl/ REC ADV key t o con t l nue/ updne . 
PrtS\ SY S RC Q/ ATT N key t o r e turn tostl ec t ion..enu. 

or 

SYSTC" f)6CliEC KOIJTPROGRAA 

To byPIS\ this wor k sution er ror, 
turn off the wOrk suuon uusing the trror •nd 
pren trie ENH ll / REC AD Y key on the sys tee console 

Tort try , correctthetr ror • nd 
prus the CNTER/ REC AD Y ~ ty on the syste- co11soh . 

.. 

Display 51 on the system console displays the 
options you select to run the checkout pro­
gram. Only those options you have on your 
computer are displayed. You might see two or 
three options displayed such as: 

1 . Work Station 

2. Communications 

3. End Checkout 
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Compare display 61 to Form F. 

SYSTEM/ 36 CHECKOUT PROGRM 

work Sutton 

COllP•~ the fol10t11tng wfth your local work stUtOfl dlagr•. 

Address 
l 

Port 
•••.... I O 

.. I I 

.. I Z 
.I l 

corrMtl1 tnstalled wort sutfons •t this ti•. 

NJV key to conttnue/ updue. 
TTN key to return to selection •nu . 

F Local WD<k s tion o;agram ~ 

~-
.. -~ - · - ;. ·-·- ·-·--· ~- ·-- -· ·-·-->.=;o•·-01 1 ~=-

' I 1 I 
. :-" ' ·: - ! ~~ 

= . ·- -. -- - -- •.• 5 -·- ~ 
1 · ' 1 ' : . ; . ; 

~-..... - ~·- ~ ~-. . ~· . ~~ ·--- ·-- --- ·-- ~ -- · ..... -.... _ - - -- - --- - 4 - . --- 6 
>~=~:._ 1 =- ··· 2 -:... •.• 3 .,;._. =- ··· 5 - ·-

;.... I I ' . !.. I ...!... I ..!- I • • !- ! 

~· ···~· ·~·····~····~····~f~l'J: 
t_ \ •••• ) ... ····--' 

Do the address and port numbers for each device match? 

- .. 

The display on your system console shou ld 
show which display station (D) and printer (P) 
are connected to the computer and turned on. 

If you have a 5553 Printer connected to the 
5551 System Unit, a P should appear on port 
0 under address 1. 

SYSTEM/36 CHECKOUT PRO&RAM 

work Sut ion 

th your l oca l work s tation dh gru. 

. 0 .. 0 . 

. p . 

0 ,. Di s play s tation 
P • Work stat i on printer 

Port 
0 
I 

' l 

Th h shows all correctly 1nsu 11ed wort stations u this ti• . 

Press £.NTER/R£C ADV key to cont inue/updue . 
Pre u SYS REQ! ATTN key t o return t o selection .enu . 

The address and port number for each device, 
shown on display 61, should match the 
devices recorded on Form F. 



SYSTEH/ 36 CHECKOUT PROGRAM 

Work Station 

Compare the follo•ing with your local work station diagram. 

0 
0 0 D 
0 p 

0 

O "' Display station 

Address 
3 

P ,. Work station pr i nter 

Port 
.I 0 
.I 
.I 
.I 

This shows all correctly installed work stations at this time. 

Press ENTER/ REC ADV key to continue / update . 
Pres s SYS REQ/ ATTN key to return to selection menu. 

Enter 
Rec 

Press the Adv key on the system console. Display 65 
appears on the system console and display 63 on each display 
station. Go to BiJ . 

• 
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Go to each display station and printer to see if the dis­
played or printed address is correct (use Form F). 

At each display station (except for the system console), 
type in some information (such as your name) and see it 
displayed. 

Note: Typing in the information tells you if the display station is 
working properly. If you have trouble typing in information, go 
to EB . 
If it is inconvenient for you to check each display station and 
printer, call someone near that device. Ask that person to check 
the address and type in some information (if it is a display station). 

SYSTEM/36 CHECKOUT PROGRAM 

Work Station 

F Local Work Station Diagram ~ 
Workbooks 3, 5 

·~· l. De111etTv'1 I 
L.<><:a 11on _L 
Work Su 1hOl'I Addre-u 

0 o.1p1 • .,. 0n1v Q l 
Telephone 

~ L( 

' ' 

ll....Ji,N~•m• T~,J ::::::r=',L----~··~...,..,._.,,1 ~___,'------------------~ 

SYSTEM/ 36 CHECKOUT PR 

port '1' 
Enter characters frOll the keyboard and observe the display . Enter characters from the keyboard and observe the display. 
If these do not correspond, refer to the SETTING UP YOUR COMPUTER manual. If these do not correspond, refer to the SETTING UP YOUR COMPUTER manual. 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

SYSTEM/36 CHEL. ~ur PROGRAM 

This printer is on port '1' 
of System/36 

Customer Name _________ _ 

Customer Number ________ _ 

l 
: 
! 
! 
I 

! 

Computer Ports 

0 

l. ___________ 0 1 0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

----------------0 2 

(-----------0 3 

: ___ ,, 

• 
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Did you find the correct address and port number displayed at 
each display station or printed at each printer? 

-
Enter 

Press the ~~~ key on the system console. Display 66 

or 61 appears on the system console. 

[] G 0 D [] [] D [] [] D [][]Li 0 DOEJDDEJDCE[J 
tJ ~ (1]].· EJ EJ [] EJ [] lJ EJ D D [] D O B [] [] [] EJ 
CJ EJ CEJ[J[J [] [] [] [) [J EJ []DD 0 DBEJ [] [JB 
D G:J lEJO 0 [] [) tJ [] EJ EJ EJ D D D OEJD EJ [) [] [] B 
0 EJ []§[] .. OITJ[DJ 



Go to the appropriate step. 

SYSTOV36 CHECKOUT PllOGRAK 

(ndof w0rk stat.1011 checkout 

., 
D . 0 . D . 
0 p 
0 

0 • Ol.rnhy suuon 

AddrtH 
l 

P • work Hltion pri11ter 

WorkSUtlOfl 

Port 
I O 
I 
I 

.. I 

ltd~ shows 111 correctly l11sulled wo.-t sut1ons ai this t1111e 

Press (Hl£R / lt(C ADV key to cont1nu1ituPdHt 
Prus SYS R£Qt A1TN key to return to stlection 11tn1t Prea SYS R£Q ,ATTHhy to return to selection 111en11 

fl El 0 0 () [J [) [] [] D (] [] Li 0 0 OEJDCDJCEIJ • 
1 CEJIJEJ EJ lJ [] [] [] EJ 0 EJ [] DOJDgO EJ [] EJ 
J OEJDEJ [] [) [) [] EJ tJ [] D 0 D DBEJ [] []B 

tJ G:J (][] LJ [] EJ D tJ [] EJ EJ D D lJ [EJ[J EJ 0 [) lr"" -
EJ EJ []§[) [g][JDDJ[DJ 
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SYSTEll/ 36 CHECKOUT PROGRAM 

Devtce Checkout 5electton Menu 

Select one of the following options ond pl"t!SS ENTER/ REC NJV key. 

1. Work Statton 

3. End checkout 

Option : 

Do you have the Communications option on display 51? 

*ii* 
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SYSTEM/ 36 CHECKOUT PROGRAM 

Device Checkout Selection Menu 

Select one of the following options and press ENTER / REC ADY key . 

1. Work station 

3. End checkout 

Option : 

Select the Communications option on display 51. and then 

press the 
Enter 
Rec 
Adv key. Display 71 appears. 

• 
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SYSTDt/ 36 CHECKOUT PROGINI 

c_,.,1c1t1ons 

line 1 - No vr1p connector ts nffded to test thts line 
line 2 • You do not hive c-.init:1tions on thts 11nt 
l lne l - Check thlt the c1bl e is plugged Into the vr1p connector 
line ' - No '""P connector ts nffded to test this ltnt 
Socket A - You do not have • cable connected to thts socket 
Socket 8 - Check thu tht c1ble is plugged Into tM wrap connector 

Press EllTER/ ll;EC ADV ke1 to conttn~ . 

Press SYS REQ/ ATTN ke.Y to return to seltction menu . 

Press the key. Display 72 appears. 

SYSTEM/ 36 CHECKOUT PROGRAM 

C'-Jnlc1tions 

Test is running 

Does the system reference code 5030 appear at the bottom of 
display 72? 

.. 

Display 71 is an example of what might be 
displayed. It shows only those options you 
have on your computer. You might see one, 
two three, or four line opt ions. 

A wrap connector is a device used by the 
computer to test the communications 
hardware. 

The bypass and retry options are also dis­
played with the 5030 system reference code. 



When the communications test is complete, display 73 
appears. 

SYSTEM/ 36 CHECKOUT PROGRAM 

Ca-Jn1cattons 

End of COIBln1cat1ons checkout . 

Checkout was successful . 

Press SYS REQ/ AITfll key to return to sel ecti on •nu. 

Press the key. Display 51 appears. 

A message appears here on display 73 if a 
communications error was detected. 

SYSTEM/36 CH£CkOUT PROGRAM 

Cc-..inl t1 ttons 

End of c~nlcat lons checkou t. 

PrHs SYS REQ/ ATTN key to return t o selec t l on • nu . 
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SYSTEll/36 CHECKOUT PR06RNI 

Oevtce Checkout Selectton Menu 

Select one of the followtng opttons and press ENTER/ REC ADV key . 

Optton: _ 

Select the End Checkout option on display 51, and then press 
Enter 

the ~~~ key. Display 52 appears. 

SYSTEM/ 36 CHECKOUT PROGRAll 

End Checkout 

Thts ends the SYSTEM/ 36 Checkout Progr ... 

Return to the SETTING UP YOUR COllPUTER Nnu11. 

Press ENTER/ REC ADV key to continue . 
Press SYS REQ/ ATTN key to return to selection .enu . 

Press the key. Display 53 appears. 

SYSTOt/36 CHECKOUT PRO&RM 

End Checkout 

Pre n EMTER/ REC ADV key to cont inue sntem IPL. 



Remove diskette 1 and place it in its jacket. 

IBM 
Disket 

• 
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Turn off the computer. 

1. Press the Select Function key until II appears. 

"""'"' 

0 
""""' 

O '''"'" 
L~ ~ 

I_, ...,., ... Current I~ 
= = = = ,,,,, ... Program """"""" 
= = = ' ,-, ,-, ,-, 

I 1_1 1_1 1_1 

2. Press the Start Function key. 

No<mal 

0 o"-· I • .,,. ...,., ... Cun en! 

Locke<l ~ = = = ,,,,,_ 
Prog1am Pl'ocessor 

Se"'"' 

'---~~~~~~~--'! ~~~ 
--===----==-~==-~~~ = 
= = = ' ,-, ,-, ,-, 

I 1_1 1_1 1_1 

98 

Note: The Select Function key automatically 
advances the numbers (1 through 9) and 
letters (A through F) until you release the key. 

If you go beyond the number 6, just keep 
pressing the Select Function key until it 
shows up again. 

The II will flash to indicate that the 
computer is turning off. 



Did you install a communications feature? 

,,,, 
You have completed setup. Do the following: 

1 . Put this manual and diskettes in the storage box, and keep 
it near the planning packet, What To Do Before Your 
Computer Arrives, SBOF-4778. 

2. Be sure to fold and return Forms C1, D, and F to Forms 
for Planning, SA21-9446. 

3. Read Performing the First System Configuration for Your 
System, SC21-9067. 

You are now ready to load the System 
Support Program (SSP) into the computer. 
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Go to Section 7, Connecting the Communications Cable. 

100 



-
Section 7. Connecting the Communications Cable 

Connecting the communications cable(s) from the computer to 
a modem or service channel unit is your last step in the setup 
process. 

If you are planning to do this now, your modem(s) or service 
channel unit(s) should have been set up and checked out before 
you came to this section. The instructions for setting up and 
checking out the communications equipment are packaged with 
each device. 

Are you planning to connect the communications cable(s) NOW or 
LATER? 

- -

A modem or service channel unit is a device 
that changes the signal from the computer 
into a signal that can be transmitted on a 
telephone line to another computer at a 
different location. 

LATER can mean a week, month, or even a 
year after you have installed the computer. 
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Find the communications cable(s) that extends from the back 
of your computer. 

Determine the communications type for each cable by 
comparing the part number on the communications cable(s) to 
the part number in chart iiD 

- ~··---­....... _,...,...,, ........... __ ... ,,.,,,... __ _ _ ..... _ .. _ 

~Part Number 

~"Er~ 
Corn rn u n ications 
Cable 

You might have more than one communica­
tions cable. If you do, the communications 
cables should be connected in sequence 
beginning with the cable labeled W 

Plug 

CAUTION 

Avoid connecting cables during an 
electrical storm. 



-
__[ 

Once you have determined the communications type, go to the 
specified step shown in chart Id 

-
----- - -

~7· [ ,,,,,) .. -- ~ -

-

.... ~ .. ----... 
___ ... __ 
~ ··----... ... __ _ , ....... u . ___ ,.,. ... __ _ _ ..... -~-

.l 

• 
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-Communications 
Type 

EIA, AUTOCALL, 
OR X.25 

DDSA 

104 

From Your 
Computer 

Part 
2453129 

Wrap 
Connector 

To Your Data 
Communications 
Equipment Go to Step 

-

-
REMOTE 

+---OR 
LOCAL 

-

The X.25 communications type uses either 
the EIA cable (Part 2453129) or the X.21 
cable (Part 2453143). The cable you have 
depends on the type of communications 
equipment you ordered. 

If you need help in determining which step to 
select, ild or DD, ask the system 
manager or the person who planned for 
communications. 

Continued on the next page 



Communications 
Type 

V.35 WIDEBAND 

X.21 OR X.25 

From Your 
Computer 

Part 
2462238 

To Your Data 
Communications 
Equipment 

To V.35 
Modem 

To X.21 
OR X.25 

Go to Step 

-

-

The X.21 communications cable looks like the 
DDSA communications cable, but does not 
have a wrap connector. 

The X.25 communications type uses either 
the EIA cable (part 2453129) or the X.21 
cable (part 2453143). The cable you have 
depends on the type of communications 
equipment you ordered. 
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You have the EIA or Autocall communications cable. Pull the 
cable connector out from the wrap connector. 

Wrap Connector 

Push the cable connector into the modem. 

Cable Connector 

Modem or 
Autocall Unit 

\ 

To Telephone 
Line Socket 

The Autocall unit might be part of the modem. 
Be sure your Autocall cable connects to 
socket V or Von the computer. If you are 
unsure, call the person responsible for 
modem installation. 

Also, check that the EIA modem, Autocall 
unit, or X.25 unit is connected to an electrical 
source. 



-

-

. , .. , 

Push the connector straight in; then, alternately tighten the 
screws. 

Push the communications connector into the line socket. 

From the Modem 
Communications 
Connector 

Telephone Line Socket 
(it is probably located 
on or near a wall) 

1 
.~{ q 

Do you have another communications cable to connect? 

-

The connector and sockets shown are only 
one of several types that are available. 

The telephone line socket should have been 
installed before setup. If it was not. contact 
the person responsible for the telephone line 
connection. 
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You have the remote DDSA communications cable. Pull the 
cable connector out from the wrap connector. 

Wrap Connector 

Push the cable connector into the modem. 

Channel Service Unit 

The channel service un it should have been 
installed before setup. If it was not installed, 
contact the person responsible for telephone 
line connection. 

Also, be sure that the channel service unit is 
connected to an electrical source. 



-

-

Push the connector straight in; then, alternately tighten the 
screws. 

Do you have another communications cable to connect? 

- - • 
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You have the local DDSA communications cable. Pull the 
cable connector from the wrap connector. 

Wrap Connector 

Push in and tighten the cable connector screws. 

Local 
DDSA Cable 

Connected to 
Another 
Computer, 5294, 
or 5251 
Model 12 

The local DDSA cable is in a plastic bag that 
came with your computer. 

The other end of the DDSA cable is or will be 
connected to another computer. 

This cable should have been ordered. If not, 
order part 4236967 for the local DDSA cable. 



.,,. Do you have another communications cable to connect? 

- RJI 

• 
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You have the V.35 (wide band) communications cable. Push 
the cable connector from your computer into the socket on the 
modem or data service unit. 

Modem (probably 
located on a table near 
the display station) 

Cable Connector 

To Wall Plug 

Push the connector straight in; then, alternately tighten the 
screws. 

The modem shown is only one of several 
types that are available. 

Be sure that the modem is connected to an 
electrical source. 



-

This cable is 
connected to 
your computer. 

From the Modem Connector 

Telephone Line Socket 
(It is probably located 
on or near a wall.) 

- Do you have another communications cable to connect? 

- -

The telephone line socket shou ld have been 
installed before setup. If is was not, contact 
the person responsible for telephone line 
connection. 

The telephone line socket shown is only one 
of severa l types that are ava il ab le_ 
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You have the X.21 or X.25 communications cable. 

To Telephone Socket 

Push the cable connector straight in; then, alternately tighten 
the screws. 



-

-

X.21 Modem 

Telephone Line Socket 
(It is probably located 
on or near a wall.) 

Connector 

Push In 

Do you have another communications cable to connect? 

-

The telephone line socket should have been 
installed before setup. If it was not installed, 
contact the person responsible for telephone 
line connection . 

The plug and connector are only an example. 
You might have something different. 

Connecting the Communications Cable 11 5 
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You have completed setup. Do the following: 

1 . Put this manual and diskettes in the storage box, and keep it 
near the planning packet, What To Do Before Your 
Computer Arrives, SBOF-4778. 

Storage Box 

2. Be sure to fold and return Forms C1, D, and F to Forms for 
Planning, SA21-9446. 

3. Select the appropriate path . 

r 
You are setting up 
the computer for 
the first time and 
have installed the 
communications 
feature. 

-

or 

r 
You have installed 
a communications 
feature on a 
computer that was 
set up and running 
for some time. 

-



Read Performing the First System Configuration For Your 
System, SC21-9067. 
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- Read Changing Your System Configuration, SC21-9052. 

11 8 



- As your installation grows, it may become necessary to relocate 
the computer. All of the planning and site preparation activities 
planned for the setup of your system should be reviewed in 
Workbook 3, Planning to Set Up Your Computer. 

Review the following procedure to disconnect the computer . 

1. Notify the service representative and tell him of the new 
location for the computer. 

2. Remove diskette and close the diskette locking lever. 

3 . Set all Power switches to the Off (0) position. 

4. Unplug the power cords from the outlets. 

5 . Remove the security key from your computer. If necessary, 
label it. 

6. If a display station has the keylock feature, turn the key to the 
locked position and remove the key. If necessary, label it. 

7. Put the security key (and keylock key) in an envelope and give 
it to the system manager. 

Section 8. Relocating Your Computer 

Some devices that attach to your system have 
their own relocating instructions. Be sure to 
read those instructions also. 

Section 8 Continued 
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8 . Identify and relabel each cable, if necessary: 

Look at each cable to be sure that the label is still attached to 
it. If not, make a label. 

If you need longer work station cables at your new location, 
order these as soon as possible, as described in Workbook 3, 
Planning to Set Up Your Computer, SA21-9476. 

CAUTION 
The cable and cable connectors are durable, but can be 
damaged if stepped on or thrown. 

9. Disconnect each cable . 

a. To disconnect the work stat ion cables, turn the retaining 
ring counterclockwise until it is loose; then, pull the 
cable out. 

b. Coil each cable and wrap with tape. 

c. To disconnect the communications cable(s), loosen the 
thumbscrews and pu ll the connector out. 

For information on making labels, see 
Workbook 8, Planning to Receive Your 
Computer, SA21-9477. 

Section 8 Continued 



10. When you set up the computer aga in, use this manual. 

11. For relocating instructions for another device, see the manual 
that accompanies that device. 

12. If your computer has communications, you might need to call 
the telephone company. 

• 
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-
Section 9. Responding to System Reference Codes and Other Problems 

If a problem occurs during setup, this section contains 
procedures that will help you find the problem. These 
procedures are: 

9.A No Power On Light . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 24 
9.B A 5362 System Reference Code Did Not Appear on 

the Computer Output Display . . . . . . . . . . . . . . . . . . . 1 25 
9 .C Display 01 or 02 Does Not Appear on the 

System Console . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 28 
9.D Work Station Addresses and Port Numbers Do 

Not Match . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 31 
9 .E Information Cannot be Entered From the Keyboard 

and Displayed. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 33 
9 .F System Reference Codes . . . . . . . . . . . . . . . . . . . . . . . 1 35 
9.G Preparing the Printers for System Checkout. . . . . . . 1 50 

5219 Printer .................................. 151 
5224 Printer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 55 
5225 Printer... .. .................. ........... 157 
5256 Printer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 58 

9 .H Faulty 2K Segments in Main Storage . . . . . . . . . . . . 160 

After you solve the problem, you will be sent back to one of the 
previous sections to continue setup. If you cannot solve the 
problem, instructions within each procedure tell you what to do 
next. 
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NO POWER ON LIGHT 

-
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Power On light (should glow green when on). 

O~o~-~ 
""""· ~I ~~~~~~~ 

....., - °"""'' I 
= = = 
°""""" - ---1 

.... ·-31'l~o..n. ·­·--·-"" 
= = = 

"""""' nUse 

= 

~2::~ 1~11~ qMKafs II ~1 
~ 5 :'::E C=:J C=:J C=:J C=:J i:::=J i:::=J C=:J ...... 
E~A#9M&Sa;,p 

Cause: One of the following condit ions exists: 

• The power cord is not plugged in ( UI and Rfl ). 
• The security key is either not inserted or not turned to the 

Service position ( fta ). 

• The Unit Emergency switch is not set to the Power Enable 
position ( 419-W ). 

• There is no power to the electrical outlet. 

Action: 

1. Check the above causes. 

2. Return to 4iM and do the computer checkout again. 

If you still cannot get a power on light on your computer, call 
your hardware service representative. 

Unit 
Emergency 
Switch 

Security 
key 

If you came here from Section 6, Checking 
Out Your System, return to 14 ... 



A 5362 SYSTEM REFERENCE CODE DID NOT APPEAR ON 
THE COMPUTER OUTPUT DISPLAY 

.. 1. Is a system reference code displayed? 

Step 4 (on this page) Step 2 (on this page) 

2. Is the Power On light on (glowing green)? 

Step 3 (on this page) Go to Ell in this section . 

3. Did you wait five minutes? 

Step 7 (on this page) Step 1 (on this page) 

4. Is a system reference code other than 5362 displayed? 

Step 5 (on this page) Go to EB (in this section). 

5. Is the system reference code 5099 or CFd2? 

Step 6 (on this page) Record the code here __ __...and go 
to Ullin this section. 

Power On Light 

c== \ol9 CLn~ I~ 
~=--=--=--~ = 
!""""" -·· 
= = = 

System Reference 

Code ( ,- c -' ;:1 L I 1_1 I_ example) 

• 
Section 98 Continued 
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6. Make sure of the following: 

a. Diskette 1 is inserted correctly and the diskette locking 
lever is closed. 

b. The diskette is not damaged or bent. 

Once you have checked the above, go to step 7 (on this 
page). 

7. Record the code if one is displayed: ___ (Write the code 
here.) 

8. Turn off the computer. 

a. Press the Select Function key until llappears. 

6 ~ 0 b-==--~ --=---==-----=----' 

SeMoe '~~~~~~~~ 

Temo - Cooent I = = = ~ l'logram ---1 
" ' ·­) IF\.~~ ·­·--·-"" • = = = 

I 1-1 1-1 ,-, 
I U U LI 

.,..._ 
~u.. 

= 

iE!::~1~11~ ~~ II ~1 
~ :S::E~ L=:J CJ C=:J C=:J C=:J C=:J C=:J -f~Addtllss45'Dp 

b. Press the Start Function key. 

Diskette Locking Lever 

Section 98 Continued 



c. Return toB!I and try again. If you get the same system 
reference code or a code different from 5362, record 
that code also and call your hardware service 
representative: (Write the code here.) 

9 . Is display 01 now on the system console? 

- .. 

• 
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DISPLAY 01 OR 02 DOES NOT APPEAR ON THE SYSTEM CONSOLE 

-
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Cause: One or more of the following conditions existed when 
you turned on the computer: 

• The Power switch on the system console is set to 0 (Off). 

• The keylock on the system console is in the Normal or Locked 
position or not fully turned to the Service position. 

• The power cord on the system console is not plugged into an 
electrical outlet. 

• There is no electrical power at the outlet (where the system 
console is plugged in). 

• The address assigned to the system console is not 0 . 

• The cable between port 0 on the computer and socket 1 on 
the system console is one or more of the following : 

• 

Not connected 

Connected improperly 

Connected to the wrong socket or port 

Defective 

The Terminator switch on the system console is set to 2 (see 
note). 

Note: 3180 Model 2, 5553, 5555, and 
display stations with one socket do not have 
Terminator switches. 

Section 9C Continued 



Action: 

1. Turn off the computer: 

a. Press the Select Function key until II appears. 

"""' ""'""" Current 

= = = 
"""""" Program Pfocessor I 
= = = 

I 1-1 1-1 II 
I l_I l_I l_I 

b. Press the Start Function key. 

No<mal 

0 o~· """' ""'""" CIJl"leri1 I 
Lod<OO = = = I """""' Program Proces.sof I ... "". = = = • ,-, ,-, ,-, ,-, ,_, ,_, ,_, ,_, 

Orsl<cne 
•U,;e 

= 

°"""" """'' = 

0.skene 

'"""' = 

()"'"" 
"""" = 

2. Check the causes identified earlier in this section. 

3 . Return to 1111 and try again. • 
Section 9C Continued 
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4 . If you cannot get display 01 or 02 to appear on the system 
console, turn off the computer, exchange the system console 
with another display station, and try the system checkout 
procedure again . 

Be sure to set the address switches to 0 and the Terminator 
switch to 1 (if the display station has these switches) . 

5 . Did display 01 or 02 appear on the new system console? 

(displ ay 01) - Step 6 (on th is page) 

OR 

(display 02) if I.I 
6. You cannot continue the system checkout. Call your 

hardware service representative and report the problem. 



WORK STATION ADDRESSES AND PORT NUMBERS DO NOT MATCH 

.. Do the following for each device that is not shown on display 
61: 

1. Make sure the Power switch on each display station and 
printer is set to the I (On) position. 

2. Make sure each work station is plugged into an outlet. 

3. Make sure the keylock is turned to the On position (see the 
setup manual for that device). 

4. Check the work station address switches to make sure they 
match the Local Work Station Diagram. If any two work 
stations on the same port have the same address, neither 
work station is shown on display 61 . 

a. Turn off each work station not displayed correct ly on 
display 61. 

b. Set the correct address. 
c. Turn on each work station. 

5. Check the Terminator switches. 

If two cables are 
connected, set the 
Terminator switch 
to 2. 

If one cable is 
connected, set the 
Terminator switch 
to 1 . 

OR 

Display stations and 
printers with only 
one socket do not 
have Terminator 
switches. 

Results of the checkout program can be 
unpredictable if the address switches are not 
set correctly. 

Section 9D Continued 
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6 . Check both the cable ends (make sure the cables are 
connected to the correct ports and sockets and that the 
connection is tight). 

7 . After you have made the above checks, do the following: 

a. Press the 
display 61. 

b. Go back to BO 

key at the system console to update 

When you complete step 7 and if you still cannot get display 
61 to match Form F (Local Work Station Diagram), do the 
following: 

a. Record the address and port number of the device(s) 
that does not match Form F (Local Work Station 
Diagram). 

b. Turn off the work station causing the error. 

c. Press the 
Eri !er 
•ec 

'"' 
key on the system console . 

d. Continue the system checkout ( IEiJ ). 

e. Call your hardware service representative after you have 
completed the system checkout. 

Note: You might also consider trying a 
different cable to help find the problem area. 



INFORMATION CANNOT BE ENTERED FROM THE KEYBOARD AND DISPLAYED 

- 1 . Check the keyboard cable connection on the display station 
that you are working with . 

2. If the display station has the keylock feature, make sure the 
key is turned to the On position (see the setup manual for 
that device). 

3 . Try again to select an option or enter information from the 
keyboard. 

4 . Were you able to enter information successfully from the 
keyboard? 

OR 

5. (on this page) 

(see additional 
information) 

5. Record the address and port number of the failing display 
station: (Write the address and port number here.) 

If there is no keyboard cable connection to 
the display station, try swapping the system 
console with another display station. 

Return to OD if you had trouble selecting 
option 1 at the system console. 

Section 9£ Continued 
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6 . After you have completed system checkout, call your 
hardware service representative and report the failing device. 

7 . Do you have another display station to check? 

-



RESPONDING TO A SYSTEM REFERENCE CODE 

- To find a system reference code, scan the code column. When 
you find the code, perform the action to recover from the 
cause. Then try the operation you were performing again. 

Code Column 

0005 

Cause: 

Action: 

0012 

Cause: 

Action: 

0016 

Cause: 

Action: 

The keystroke was invalid or the cursor was not in an 
input field. 

Press the Error Reset key and the Erase Input/Home 
key. 

The computer tried to insert a character in the last 
position of a field or the last position of every field 
needs to be blank. 

Press the Error Reset key. 

The Field Minus keyl:Jwas pressed in a nonsigned 
numeric field. 

Press the Error Reset key. 

A system reference code can appear on the 
computer output display or system console. 

System Console 

Computer 
Output Display 

A system reference code means that you 
might have a problem with the computer. 
If the system reference code is not listed in 
this section, see the manual, System 
Messages, SC21-7938. 

Section 9F Continued 
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0019 

Cause: 

Action: 

2400 
2401 
2402 
2403 
2404 
2405 
240A 
240C 

Cause: 

Action: 

240E 

Cause: 

Action: 

The Dup key was pressed in a fie ld where it is not 
allowed. 

Press the Error Reset key. 

An IBM program error occurred. 

Call your programming service representative . You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing . 

An IBM program error occurred. 

Ca ll your program support representative. 
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240F 
2410 

Cause: 

Action: 

2415 

Cause: 

Action: 

2416 
2417 
2450 
2451 

Cause: 

Action: 

An IBM program error occurred. 

Call your programming service representative . You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing . 

A hardware configuration change and a reload of the 
SSP was attempted at the same time. 

Install the SSP first, then the feature(s) and try again . 
Refer to the manual Installing Your New Features to 
make sure the feature installation is correct. Try the 
reload of the SSP again. If you get the same reference 
code again, call your hardware service representative . 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

• 
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2452 

Cause: 

Action: 

2453 

Cause: 

Action: 

2454 

Cause: 

Action: 

2455 

Cause: 

Action: 

138 

An IBM program error occurred. 

Perform IPL again . If you get the same reference code 
again, call your programming service representative . 

An IBM program error occurred. 

Call your programming service representative . You 
can still use the system as it was being used before 
th is reference code appeared by returning the system 
to its origina l status and continuing. 

An IBM program error occurred. 

Call your programming service representative . You 
probably cannot use the system because of this 
reference code. 

A hardware error occurred. 

Perform IPL again . If you get the same reference code 
gain, call your hardware service representative . 

Section 9F Continued 



2456 

Cause: 

Action : 

2457 

Cause: 

Action: 

24AO 
24A1 

Cause: 

Action: 

24A2 

Cause: 

Action: 

An IBM program error occurred. 

Call your programming service representative. You 
can still use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

The wrong diskette was inserted. 

Insert the correct diskette and try again. If you get the 
same reference code again, call your hardware 
service representative. 

An IBM program error occurred. 

Call your programming service representative. 

The wrong diskette was inserted. 

Make sure you are using the diskette that came with 
the feature . Insert the correct diskette and try again . If 
you get the same reference code again, call your 
programming service representative. You can still use 
the system as it was being used before this reference 
code appeared by returning the system to its original 
status and continuing. • 

Section 9F Continued 
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24A3 
24A4 
24A5 
24A6 
24A7 
24A8 
24A9 

Cause: 

Action : 

24AA 
24AC 
24AE 
24AF 
24CO 
24C1 
24C2 
24C3 
24C4 
24C5 
24FF 

Cause: 

Action: 

An IBM program error occurred. 

Call your programming service representative. You 
can sti ll use the system as it was being used before 
this reference code appeared by returning the system 
to its original status and continuing. 

An IBM program error occurred . 

Ca ll your programming service representat ive. You 
probably cannot use the system because of this 
reference code. 
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5030 

Cause: 

Action: 

An error occurred somewhere within the computer 
communications circuits. 

1. Check the wrap connector connection again. If 
you have the autocall feature, also check the 
cable(s) connected to sockets A and B. 

2 . Check that the communications cable(s) is 
connected to the computer. 

3 . Select option 1 and press the Enter / Rec Adv key 
to try again . 

4. If 5030 is displayed again, record the error 
message, select option 0 on display 72 , and 
press the Enter/ Rec Adv key to bypass the error 
condition . The checkout program will test the 
next line. When the last line is tested, display 73 
appears. 

When you have completed this section, call your 
hardware service representative and report the 
problem. 

5 . Return to l!ID 

• 
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5099 

Cause: 

Action: 

50CE 

Cause: 

Action : 

5100 

Cause: 

Action: 

142 

Diskette 1 is removed or incorrectly inserted. 

1. Insert diskette 1 and try again . 

2. If you get the same reference code again, call 
your hardware service representative. 

The disk assembly in your computer is not working 
correctly. 

Call your hardware service representative and report 
the problem. 

An error occurred at a display station. 

1. Press the Enter/ Rec Adv key at the system 
console to try aga in. If the 5100 system refer ­
ence code is displayed again, record the port 
number and address of the failing display station. 

2. Turn off the fa il ing display station. 

Section 9F Continued 



5200 

Cause: 

Action: 

3 . Press the Enter/ Rec Adv key to bypass the error 
condition . 

4. After you have completed system checkout, call 
your hardware service representative and report 
the port number and address of the failing 
display station. 

The printer has an error that you cannot fix . 

1. Record the system reference code and printer 
address. 

2. Turn off the printer. 

3. Press the Enter/ Rec Adv key to bypass the error 
condition. 

4 . After you have completed system checkout, call 
your hardware service representative and report 
the system reference code and printer address. 

5. Return to DIJ 

• 
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5210 

Cause: 

Action: 

5226 

Cause: 

Action: 

144 

The printer has a Machine Check. 

1. Go to the printer operator 's manual and perform 
the Machine Check recovery procedure. 

2. Press the Enter/ Rec Adv key at the system 
console to try again. 

3 . If the 5210 system reference code is displayed 
again, record the port number and address of the 
failing printer . 

4. Turn off the printer. 

5. Press the Enter / Rec Adv key at the system 
console to bypass the error condition . 

The printer has a Graphic Check. 

1. Go to the printer operator 's manual and perform 
the Graphic Check recovery procedure. 

2. Press the Enter/ Rec Adv key at the system 
console to try again. 

Section 9F Continued 



5230 

Cause: 

Action: 

3 . If the 5226 system reference code is disp layed 
again, record the port number and address of the 
failing printer. 

4 . Turn off the printer . 

5 . Press the Enter/ Rec Adv key at the system 
console to bypass the error condition . 

The printer has a Print Check. 

1. Go to the printer operator 's manual and perform 
the Pr int Check recovery procedure . 

2 . Press the Enter/ Rec Adv key at the system 
console to try again. 

3 . If the 5230 system reference code is displayed 
again, record the port number and address of the 
failing printer . 

4 . Turn off the pr inter. 

5 . Press the Enter/ Rec Adv key at the system 
console to bypass the error condition . 

• 
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Cause: 

Action: 

5247 

Cause: 

Action: 

146 

The printer has a Forms Check. 

1. Go to the printer operator 's manual and perform 
the Forms Check recovery procedure. 

2. Press the Enter/ Rec Adv key at the system 
console to try again. 

3. If the 5240 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4 . Turn off the printer. 

5 . Press the Enter/ Rec Adv key at the system 
console to byp_ass the error condition. 

The printer has a paper jam. 

1. Go to the printer operator's manual and perform 
the paper jam recovery procedure. 

2. Press the Enter/ Rec Adv key at the system 
console to try again . 

3 . If the 5247 system reference code is displayed 
aga in, record the port number and address of the 
fa iling printer. 
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5250 

Cause: 

Action: 

5288 

Cause: 

Action: 

4 . Turn off the printer. 

5 . Press the Enter/ Rec Adv key at the system 
console to bypass the error condition. 

The printer is out of forms. 

1. Go to the printer operator's manual and perform 
the Out Of Forms recovery procedure. 

2 . Press the Enter/ Rec Adv key at the system 
console to try again. 

3. If the 5250 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4 . Turn off the printer. 

5 . Press the Enter/ Rec Adv key at the system 
console to bypass the error condition . 

The printer has a ribbon jam. 

1. Go to the printer operator's manua l and respond 
to the ribbon jam. • 

Section 9F Continued 
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5CCE 

Cause: 

Action: 
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2 . Press the Enter/ Rec Adv key at the system 
console to try again. 

3. If the 5288 system reference code is displayed 
again, record the port number and address of the 
failing printer. 

4. Turn off the printer. 

5 . Press the Enter/ Rec Adv key at the system 
console to bypass the error condition . 

The Device Checkout Selection Menu (display 51) 
does not appear on the system console . 

1 . Check to ensure that the system console is 
plugged in and that there is electrical power at 
the outlet. 

2 . Make sure that the Power switch on the system 
console is set to I (On). 

3 . Check the system console work station cable; it 
shou ld be securely connected to socket 1 on the 
system console and port 0 on your computer . 



5362 

Cause: 

Action: 

4. If you make the above checks and your computer 
still does not display the Device Checkout Selec­
tion Menu, call your hardware service 
representative and report the problem. 

The system console is not working or is not connected 
properly to the computer. 

GotoEB 

• 
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PREPARING THE PRINTERS FOR SYSTEM CHECKOUT 
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Preparing a printer for System Checkout means that you should: 

• Insert forms or paper into the printer and connect the appro­
priate forms attachment(s), if any 

• Turn on the printer 

• Check the printer for any displayed error codes 

You might have one or more than one of the following 
printers to prepare for system checkout. 

The printers to prepare for system checkout are listed as follows: 

Printer Page 

5219 Printer 151 
5224 Printer 155 
5225 Printer 157 
5256 Printer 158 
5553 Printer1 

If you have trouble preparing a printer, go to the Problem Deter­
mination Procedure in the setup manual for that device. 

1The 5553 printer is set up and prepared for system checkout 
according to the 5550 System Setup Instructions manual. Section 9 .G continued 



5219 PRINTER 

Preparing the IBM 5219 Printer for System Checkout 

1. Make sure the printer cover is closed. 

[:, :::: 0 EB EEH I § B I . 

2. Make sure the 5219 Printer is on. 

Be sure the IBM 5219 Printer is set up. 

The 5219 Printer system checkout can be 
done with the automatic sheet feed or tractor 
feed attached, or no attachments. 

If you have the automatic sheet feed or 
tractor feed attached, make sure you have 
paper loaded into the printer according to the 
steps described in the 5219 Setup manual. 

If you have no attachment when you start 
system checkout, the system may prompt you 
for paper even if you already have paper 
loaded in the printer (the Load Paper light 
comes on). In this case, press the Start key. 

Section 9G Continued 
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During the internal check, the number • appears on the 
printer 2-digit display for only a few seconds; it means that 
your printer checked out successfully. 

LlD 
uD 

If you see a number other than • , go to the codes listed 
in the setup manual for the 5219 Printer. If you cannot correct 
the problem using the 5219 setup manual, turn the printer 
off and call your service representative after you have 
completed system checkout. 

3. Is paper inserted into the printer? 

Go to next page Step 6 (page after next) 

Section 9G Continued 



4. Press the Start key. 

DCJ EJD 
ITJ LJD 

5. Do you have another 5219, 5224, 5225, or 5256 Printer to 
prepare for system checkout? 

-
Go to the next printer and prepare it for system checkout. 

When the checkout program is loaded into 
the computer, the 5219 On Line indicator 
glows green. Your 5219 Printer is then ready 
for system checkout. 

/Ir ti PttntH ... ~ c,..,.,. 
E•nP ·~· 0 0 0 0 

Oo , .... o .. , ,,_ ·- -
111 

0 0 0 0 

.. 
I 
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6. Insert two or three forms (continuous- cut) into the printer 
by performing the following steps: 

a. Align the left edge of the paper with the triangle on the 
printer. 

b. Insert the paper until it stops. 

Align left edge of paper to this mark. 

J c-11>-r-J: ----

I 

c. Press the Stop key and then the Load key. The paper 
automatically feeds into the printer. 

D u 
- .. - - s.. .. , ........ o o ·o o ·0 
~ -ooo 'oo 

Your printer is ready for system checkout. 

d. Return to step 2 in this procedure. 

Continuous - Cut Forms 

See the 5219 setup manual for the procedure 
on loading paper, if you have installed the 
automatic sheet feed or tractor feed. 

Note: The paper is loaded for system 
checkout. 



5224 PRINTER 

Preparing the IBM 5224 Printer for System Checkout 

1. Set the 5224 Power switch to the 0 (Off) and then to the I 
(On) position . 

The Attention light turns on, several display codes blink on 
and off, then the Ready light blinks. 

m . . 
. 

• 

After 1 minute, the Ready light stops blinking and the 
Attention light remains on. 

m . . 
. 

• 

Be sure the IBM 5224 Printer is set up and 
paper inserted. 

G-' 

Blinking codes 

~ 
Ready and Attention lights: 

Attention 

• 0 Off e On 0 Blinking 

[ l:-_-j] -Code othe' than 8 , o' blank 

~ Ready and Attention lights: 
Att en ti o n 

• 0 Off •On ®Blinking 

Section 9G Continued 
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2. Press the Start key. The Ready light turns on and the 
Attention light turns off. Your printer is ready for system 
checkout. 

£ ..... (>, ... (---­
- ... ......... . f.w-o. 

3 . Do you have another 5219, 5224, 5225, or 5256 Pri nter to 
prepare for system checkout? 

-
Go to the next printer and prepare it for system checkout. 

·-- ---, 
t 
' ' --- __ ; 

Attenti o n 

0 

This might not be blank (no code). 
A code might be displayed. 

Ready and Attention lights: 

0 Off e On ®Blinking 



5225 PRINTER 

Preparing the IBM 5225 Printer for System Checkout 

1. Place the Power switch on the 5225 Printer in the 0 (Off) 
position. 

2. Set the Mode switch to the Online position. 

3. Set the Power switch to the I (On) position. 

Wait for the 5225 Attention indicator to come on; then, several 
characters will be displayed on the 5225 operator panel for a 
short time. When the power-on test is complete, the 5225 
Attention indicator will be on, and the 5225 display will be blank 
or show the letter C or D. 

4. Press the Start key. 

This turns on the Ready indicator. Your printer is ready for 
system checkout. 

5. Do you have another 5219, 5224, 5225, or 5256 Printer to 
prepare for system checkout? 

-
Go to the next printer and prepare it for system checkout. 

Be sure the 5225 Printer is set up and paper 
inserted. 

The Mode switch is inside the front cover. 

Start Key 

Power Switch 

Mode Switch 

Note: If the events described do not occur, 
refer to Solving Printer Problems in the IBM 
5225 Printer Operator's Guide. 
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Preparing the IBM 5256 Printer 

1. Make sure the status switch is set to Norma l. 

4 5 6 7 8 

O
Storage o lnternal O Grapnir.: 0 0818 OTran spare~t 
Check Check Check Cleared Mode 

O Attention 

O Forms 

O Un it 

Check. 

Line 
Spac ing 

o: 8 C.ncol 

Normal 

Test 

2. Set the Power switch to On. The Power On light turns on. 

3. 

1 2 
. Power 

On 
O Ready Oline 

Sync 
oSystem 

A'¥a ilable 

Line Form 
Power Stop Start Feed Feed 

I 
~On 

Off D D D D 
Press Start. 

1 2 
. Power 

On 
. Ready Oline 

Svnc 
osvstem 

Aveilabla 

Line Form 
Power Stop Start Feed Feed 

~On 
Off c ~ D D 

The Ready light t urns on now and the print head moves into 
position to start print ing . Your pr inter is ready for system 
checkout. 

Be sure the 5256 Pr inter is set up and paper 
inserted. 
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4. Do you have another 5219, 5224, 5225, or 5256 Printer to 
prepare for system checkout? 

-
Go to the next printer and prepare it for system checkout. 

.. 
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Look at the number near the bottom of display 02. Is the number 
greater than 7? 

Will you be install ing the Main Storage feature? 

You cannot continue with setup. 
Call your service representative 
and report the problem. 

You can cont inue with setup. However, the main storage card in 
your computer does have seven or more than seven defective 2K 
segments. 

Do the following : 

1. Record on Form C1 the number you see on display 02 . 

2. After setup, call IBM and report the defective main storage 
card. 

3 . Gotollm 

• SYSTEM/36 COllFIGURE-CUSTOMIU PflOfiRM 

Conffgur1tton V•rfftc.tton 

Is the follOt11lng configurulon l1st corr.ct (1 • Yes, 2 • No)? 

Doc1.1Mnt1tton group , 
Mein s tor1ge: she ...•. 
VOrk stnlons supported .. 
Comunlcttlons type 

l i ne I 
line 2 •.••.••. 
Une 3 
Une 4 

Dhk stor1ge size . 
Keyb01rd ch1r1cter set 
Multtnutonel ch1ruter set . 
Ca.puter 1ocuton . 
RPQ to be Instilled . 

United Stites 
1281C bytes ( stt note 1 J 

• 
EIA/ CCITT 
V.35 
DOSA 
Not supported 
JClll bytes 
United Stites .. 
Other (see note 2) .. 

Mote I : 4 21e sepwnts of stor1ge lr-t not 1ut11b1e 
Note 2: 'Jntry other thin C.n1d1, J1Ptn, or United Sutes . 

a ... o ... 

kO ______ , _ _ ... , .. _____ ,_ LI ~ 

' 0 
~ 

0 . --



-

Section 10. Basic Computer Operating Information 

Display Station Keyboard 

The display station keyboard contains several types of keys. 
The following description describes only those keys you will 
use during checkout. 

Character Keys 

Character keys (shown in white) are used in the same way as 
the character keys on a typewriter. You use character keys to 
enter information into the computer. 

Function Keys 

Function keys (shown in black) perform operations that 
control the display station and the computer. You will only 
use a few of these keys. 

II 
Iii 
II 
II 
II 

This section contains some basic computer 
operating information for those of you who 
are new to data processing . Operating the 
computer is easy to do. 

Section 10 Continued 
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Ent@r 
Rec 
"dv 

Enter/Rec Adv Key: This key tells the computer that you are 
ready to send data or tell the computer to display the next prompt 
or menu (these w ill be expla ined later). 

During the checkout procedure, you w ill be using the Sys 
Req/ Attn key to return to the beginning of the checkout 

Section 10 Continued 



~ EJ D 0 () 0 0 [] [J 0 0 0 [J 0 0 ODDDDJCEJ 
D ~ [l]) EJ l:J lJ EJ [) ll EJ 0 EJ EJ D[]J["d lJ EJ EJ El 
D EJ CEJDEJ [J EJ [J [) Ll EJ EJ DD 0 DBEJ [J [J~ 
D tl OEIDD [] [] D [] EJ Ll []DD O[[J[JEJ [] [) EJ El 
D 0 ~[ JCEJDCIJDCIJJ 

r 

, , , 
Error 
Reset 

- 1 
Error Reset Key: If you make a mistake and a system 
reference code appears on the display screen, don't worry. 
The Error Reset key allows you to start again. Instructions 
within the setup procedure tell you what to do when an error 
occurs. 

Display Screen 

Each machine that has a keyboard also has a display screen 
that looks like a television screen. Sometimes you can use 
the keyboard to give instructions to the computer by filling in 
blanks on the display. 

The dash (-) or vertical bar1 (j ) that appears on the display 
screen is called a cursor. It indicates where the next 
character or number that you type in is displayed . 

1The vertical bar is also called a blob in some setup manuals. 

~ 
System Reference Code 

Cursor 
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Menus and Prompts 

A menu is a displayed list of options as shown in the 
following example: 

• SYSTEM/ 36 CONFIGURE-CUST<»HZE PROGRAM 

Documentation Group Selection Menu 

Select one of the following options and press ENTER/ REC ADY key . 

J. Austria / Gerwny 
z. BelgiUll (Dutch) 
3. Belgium (French) 
4. Canadt an French 
S. DeNMrk 
6. Finland 
7. France 
8. Italy 
g . Japan (Engl 1sh) 

Option: 

10. Japan (Japanese) 
11 . Netherlands 
12. Norway 
13. Portugal 
14. Spain 
15. Spanish Speaking 
16. Sweden 
17. United Kingdom 
lB. United States 

A prompt is a request for you to enter information or to 
perform some other action . For example, the following 
prompt explains something about what the computer is 
doing. It also requests that you press the Enter/ Rec Adv key 
after reading the explanation in the prompt. 

SYSTEM/36 CHECKOUT PROGRAM 

WOrk Station 

COMPare the following with your 1ocal work station diagr•. 

0 
0 0 0 
0 p 
0 

D • D1sphy station 

Address 
3 

P • Wof"k station printer 

Port 
. I 0 
. I I 
. I z 
.I 3 

This shows al 1 correctly installed work stations at this tt...e . 

Press ENTER/REC ADV key to continue/update. 
Press SYS REQ/ ATTN key to return to selection menu. 

Section 10 Continued 



Also, each display (menu or prompt) has an identification 
number. This is how you can identify one display from 
another. 

System Reference Code 

The computer displays a system reference code to te ll you 
something about the operation of the computer . The 
reference code can appear at the bottom of the screen on the 
system console or on the computer output display. 

Instructions for responding to a system reference code are 
expla ined in Elm 
System Reference Code on the Computer Output Display 

Normal 

0 
Service 

Functioo 
11P\. 
2 Reload 

Locl<ed 

3 IPL Diagnostic O.skene 
• Dvrr<> 
5 System Reset ·-°" 

0 
Pov.er 
On 

c::::J 

Function 

II 

I Temp \bltage Current 

c::::J c::::J CJ 
I Conso" Program Processor 

c::::J c::::J CJ ,- -, ,-, . ,-, - - - -_, _, ,_, ,_, 

Diskette 
1n Use 

c::::J 

Output 
Display 

c::::J 

7 Console A.llet/ Oisplay I I~ 
: ~:"c~ ~:ion ~~~IOf1 Input Keys LJ 
: ~~~~ta~': Status ,--------,'-----.----,-----' ~,--------,----,--------,---.----,----,--------,--~ ,--------, 
C OisplayJAlterLSR L___J L____J L___J L___J L____J L___J L___J 
d Otsplayl Alter Control 

St<><age 
E Ccmpare Address & Stop 

Display 62 
Identification Number 

S'fSTEM/36 CHECKOUT PROGRAM 

Work Station 

An error h.s occurred while installing• work sttt1on. 

(Ste the 11esuge below) 

To bypus this work station error , 
turn off the work sutlon ctusl ng the error and 
press the ENTER/ REC ADV key on the syste. console. 

To ret ry, correct the error and 
press the ENTER/ REC AOll key on the systewi console. 

Ignore numbers you might 
see here . 

The system reference code 
displayed at the system 
console always appears 
in the lower left posit ion 
of the display screen. 

Section 10 Continued 

Basic Computer Operating Information 165 
• 



166 

What to Do If a Machine Does Not Work 

Sometimes machines will not work. If you discover that the 
computer does not work, you will not be able to cont inue 
with the system checkout procedure. You should call your 
hardware service representative if a display stat ion or printer 
does not work. Instructions within the checkout procedure 
tell you what to do. 

Return to ID 
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